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we have obtained information from a government register or database, we have assumed that the information is
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matters the subject of that assumption. We are not aware of any reason why any of the assumptions are incorrect.

This report is presented without the assumption of a duty of care to any other person (other than the Client) (“Third
Party”). The report may not contain sufficient information for the purposes of a Third Party or for other uses. Without the
prior written consent of RPS Australia East Pty Ltd:

(@ this report may not be relied on by a Third Party; and

(b) RPS Australia East Pty Ltd will not be liable to a Third Party for any loss, damage, liability or claim arising out of
or incidental to a Third Party publishing, using or relying on the facts, content, opinions or subject matter
contained in this report.
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consent of RPS Australia East Pty Ltd, RPS Australia East Pty Ltd disclaims all risk and the Third Party assumes all risk
and releases and indemnifies and agrees to keep indemnified RPS Australia East Pty Ltd from any loss, damage, claim
or liability arising directly or indirectly from the use of or reliance on this report.

In this note, a reference to loss and damage includes past and prospective economic loss, loss of profits, damage to
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financial or other loss.
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Summary

Introduction

RPS has been engaged by TCQ (“TCQ”) to undertake comprehensive research on the Queensland Taxi
Industry.

This Technical Research Report includes research and analysis on the size, rate, characteristics and
drivers of demand and need for taxi services in Queensland. This research forms the basis of TCQ’s
submission to the Opportunities for Personalised Transport Review (“OPT Review”).

This Research Report draws upon extensive information and evidence derived from consultation with
industry across the State and representatives of international taxi jurisdictions in the US, UK and
Singapore, data provided by Queensland Taxi TBCs (“TBCs”), market research and desktop research.

Drivers of Taxi Need in Queensland

The demand and need for taxi services in the Queensland community is a function of a range of socio-
demographic, spatial, climate, transport choice and economic factors. Changes in any of these drivers
can have significant flow on impacts on the drawdown of taxi services by the community.

Traditional wisdom is that the demand for taxi services is principally determined by the size and rate of
growth of the population. Between 2004/05 and 2008/09, the population growth rate in Queensland
consistently exceeded 2.0% per year and reached over 2.5% for several years. However, from 2009/10,
the population growth rate in the State has slowed, and only exceeded 2.0% in 2011/12.

The Queensland economy experienced strong and rapid growth during most of the late 1990s and 2000s,
with annual growth rates exceeding three percent every year and regularly exceeding 5%. However, the
onset of the Global Financial Crisis in 2008/09, coupled with the recent decline in the performance of the
mining and resources sector, has resulted in the Queensland economy have returned to a more
normalised rate of growth. With the exception of the year to June 2012, annual economic growth rates
have not exceeded 3% since 2008/09.

In addition to population growth, changing demographics can have a significant impact on taxi services. In
fact, it is arguable that the growth of older age cohorts is of more relevance to taxi service demand than
aggregate population growth, due to the high propensity and reliance of older members of the community
on taxis to maintain their mobility and social and economic engagement.

The demand for taxi services, and other forms of public transport, is influenced by the relative cost of
ownership, maintenance and operation of private motor vehicles. Further, the affordability of cars in
Australia has been trending downwards for many years in response to a range of factors.

Current Characteristics of Queensland Taxi Need

Any reform of the Queensland Taxi Industry and associated regulations must be based on a
comprehensive understanding of the current state of taxi services in the State and the capacity of the
industry to achieve positive and lasting outcomes for the community.

Taxis are so critical to the Queensland economy and community that, rather than personalised transport,
they are in fact a form of decentralised and flexible, point-to-point public transport. This view is shared by
the majority of Queenslanders. In their recent survey of the Queensland population, UMR Strategic
Research (“UMR”) found that 53% of Queenslanders regarded taxis as part of the Queensland’s public
transport system.

In the 2015 calendar year, the Queensland Taxi Industry completed over 102 million trips. This is down
from 107 million passengers in 2014, potentially reflecting the impact of a combination of wider macro-
economic headwinds and the emergence and proliferation of major illegal and non-complying taxi
operations in the State.
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Queenslanders also rely on taxi services for their transport to a greater extent than in other States. In
particular, demand for taxi services in Queensland is almost double taxi demand in Victoria, despite the
latter State having a much larger and more urbanised population. Overall, Queenslanders accounted for
more than one in four taxi trips in the country (26.3%), well above the State’s share of national population
(20.1%).

The cost of a taxi trip to Queenslanders is broadly comparable with other States, averaging $24.16. This
is less than New South Wales ($24.75) but more than Victoria ($23.50). However, when the average
longer travel distance of Queensland taxi users is taken into account, Queenslanders get the best value
for money from their taxi industry.

The customer should always be the principal focus of any market-based reform. However, in the case of
public transport services, such as Queensland taxis, the needs of the individual customer must be
balanced with those of the wider community.

According to data in 2015/16 Budget, 65% or two in every three Queenslanders were satisfied with the
quality of the services they received from the Queensland Taxi Industry.

This was confirmed by the 2013 Mystery Shopper by a recent survey undertaken by UMR that found a
large majority of Queenslanders with satisfied about Queensland taxi services, across a range of specific
characteristics. In fact, with the exception of the price of fares, the majority of Queenslanders are satisfied
with the current service they receive from the Queensland Taxi Industry.
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Note: Satisifcation Levels may not add to 100% due to a portion of Queenslanders who were responded "Unsure"

Figure 1 Community Satisfaction in Queensland Taxis, by Service Attribute February 2016

Interestingly, when customers were asked immediately following their journey, as part of the Queensland
Government’'s Mystery Shopper survey in December 2013, satisifcation was even higher at 88% iof
Queenslanders.

Going forward, opportunities for regulatory reform must first acknowledge the exemplary performance and
outstanding achievements of the Queensland Taxi Industry in meeting the needs and exceeding the
expectations of both individual customers and the wider community. This establishes the platform from
which an innovative and community-focused taxi industry regulatory framework can be established for the
next 20 to 50 years.

Who Catches Taxis?

The sources of demand for taxis is diverse and varied. Taxis service a range of groups within the
community. Taxi services extend beyond entertainment and airport-related travel (for which taxis are
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mostly commonly associated) to service those whose personal mobility, social engagement and
economic contributions are dependent on timely access to taxi services.

This diversity of demand reflects two types of need for taxi services:

» Discretionary — where the consumer has a number of potential transport options but chooses to use a
taxi.

» Non-Discretionary — where the consumer has limited choice and must rely upon taxis to meet their
transport needs.

The results of survey research undertaken by UMR on the Queensland Taxi Industry found that 66% of
Queenslanders use taxis for business/work, or because they lack access to other transport options and
therefore classify themselves as non-discretionary users.

RPS has modelled the level of demand from individual groups in the community and found that People
with Disabilities and in Wheelchairs represent the single largest cohort, ahead of both entertainment and
airport-related travel in the State.

Figure 2 Examples of Different Taxi Users, Queensland, 2015

People with Disabilities and in Wheelchairs 7.40 million
Tourism and Airport Users 4.76 million
Entertainment-Related Users (Brisbane Only) 4.65 million
Employment-Related Users 3.41 million
Children and Minors 1.04 million
General Business and Community Users 80.8 million

Timing of Demand

Meeting demand for taxi services requires more than consideration of the type and requirements of
different groups in the community, but also the timing of that demand. TBCs in the State have a range of
Universal Service Obligations (“USOs”) that they are required to fulfil under the Act, Regulation and
Service Contracts with Government.

The demand for taxi services is not consistent. It is highly concentrated in certain times of the day, in
certain days of the weeks and even in certain months of the year. This timing is heavily influenced by the
diversity of demand for taxi services in Queensland. Different groups require taxis at different times for
different reasons. This has the effect of creating volatility in the demand profile of taxi services in the
State, which is why the current approach to the central management and distribution of Queensland’s taxi
fleet has been so successful.

Data for Queensland provided to TCQ by TBCs reveals a moderate degree of volatility from month to
month in taxi trips. February is traditionally the business month for the Queensland Taxi Industry, with
business/employment, entertainment travel patterns re-establishing for the year post the Christmas/New
Year holidays.

The months of April, June and September also correspond to above average trip volumes. These months
align with school holiday periods suggesting the role of tourist and visitation-related travel in driving higher
trip volumes.

Finally, the month of January also records strong volumes. However, discussion with TBCs and taxi
operators suggest that these figures are heavily influenced by large trip volumes associated with New
Year's Eve celebrations as well as some tourist and visitation-related travel during the Christmas
holidays.

The need for taxis also changes across the week and even by the hour. During the average week,
demand for taxi services grows over the course of the week, before peaking on Friday. Despite this trend,
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the weekly demand profile is not as volatile as one might have expected and shows a high degree of
structural demand for taxi services, outside of traditional Friday and Saturday night peaks.

During an average day demand is low until morning work-related travel and then slowly moderates over
the course of the day. The exception to this profile is Friday and Saturday nights, when demand
accelerates once again in the late evening.

How Do Queenslanders Catch Taxis?

Queenslanders are unique. We have a “booking” culture in the State, with 65% or two in every three trips
in the State pre-booked. This share is high by both national and international standards. In Australia, only
the Northern Territory has a similar share of taxi trips booked at 60%.

Internationally, the share of taxi services booked by customers is very low. Of the Jurisdictions visited by
RPS representatives during our study tour, Singapore had the highest share of taxi trips booked with
approximately 20%, which is comparable to that of NSW.

The segmented and demarcated structure of London and New York industries make accurate booking
estimates difficult in both cities. In London, the traditional Black Cab market has very low levels of
bookings, reflecting their principal role servicing the City of London and the London Airports in the “rank-
and-hail” market. This is analogous with the Yellow Cab fleet in New York, which primarily operate on part
of the Island of Manhattan providing “rank-and-hail” services.

To address these spatial and service accessibility shortfalls, both London and New York have secondary
taxi industries — minicabs in London and livery or private hire car vehicles in New York — which only
accept booked work.

This contrasts with the structure of the Queensland industry, which is a hybrid “rank-and-hail” and booked
jurisdiction. This model is regarded as more effective as it provides a much greater level of flexibility in
fleet management and was part of the justification for the establishment of Boro Taxis in New York as a
hybrid service.

In the case of San Francisco, the inefficiency in booked taxi services was patrtly filled through the creation
of Transportation Network Companies (“TNCs”) at a State level. These TNCs represent nascent and
simplified versions of Queensland TBCs, using less sophisticated technologies and processes than were
established by regulation in Queensland in 1994,

This experience highlights the fact that not only is the level of booked services in Queensland unique, but
that this is supported by a hybrid industry structure that maximises the accessibility and availability of
taxis for all parts of the community.

Demand for lllegal Taxi Services

There is much confusion in the community and among policy makers on how to define “ride sharing” in
the Queensland context. Commentary from major “ride sharing” providers such as uber and lyft suggest
that “ride sharing” is different from taxi services.

The basis for this differentiation however, does not appear to be the nature of the service offered but
instead the way in which the service in secured (by an app-based booking and dispatch platform).

Consultation undertaken by RPS of international taxi markets in the US, UK and South East Asia found
that the taxi industry in almost all locations lack the presence of major centralised booking and dispatch
companies like those that have been operating in Queensland for several decades.

As such “ride sharing” services, like those provided by uber and Iyft, represent a differentiated service
offering to the traditional taxi industry only in those Australian and overseas jurisdictions where
centralised TBCs, with compulsory affiliation requirements, do not exist.

However, in locations with a strong history of centralised booking — of which Queensland can be rightfully
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regarded as global best practice — the emergence of “ride sharing” services provide no practical
differentiated offering from the existing taxi industry.

¢ In fact, the technologies used by “ride sharing” apps are generally of a lower quality and possess a lower
capacity than current centralised GIS booking and dispatch software and systems that are at the core of
Queensland’s taxi industry.

¢ In the absence of any differentiated booking offering by “ride sharing” companies in the Queensland
context and limited to no flexibility, quality and availability differences, “ride sharing” cannot be practically
separated from taxi services.

e This view is shared by Queenslanders, with the recent market research undertaken by UMR indicating
that 68% of people regard uber as a taxi service, including 67% of people who identify themselves as
major uber and “ride sharing” supporters and users.

All Queenslanders

uber Supporters and Users

Regular Taxi Users

0% 20% 40% 60% 80% 100%
Share of Respondents

Figure 3 Share of Survey Respondents Who Regard uber as a Taxi Service

¢ Nevertheless, when compared to taxi trips across the three major Eastern Seaboard States, the demand
for informal taxi services currently accounts for only 4.5-6% of all taxi trips.

e In 2015, the total number of taxi trips in Queensland fell by approximately 5 million trips to 102 million.
This represents a fall of 4.6% in the year.

e This fall coincided with the introduction of corporately backed informal taxi services in Brisbane and other
select South East Queensland locations. However, the entirety of this fall cannot be attributed to “ride
sharing”.

e Multi-variate regression analysis of taxi trips volumes in Queensland over the past decade by RPS
suggests that almost half (48.7%) of the movement in taxi trips in any year can be attributed to changes in
the Queensland economy, with a further 28.4% due to higher private passenger vehicle numbers and
14.3% associated with slower population growth.

e The Other Factors category, which includes “Ride sharing” also includes non-ride sharing issues
including:
» The growth of informal point-to-point passenger services offered by clubs, RSLs and aged care and
nursing homes using Commonwealth and State Government-funded community transport services.

» The increased growth of illegal taxi services in regional Queensland which predate illegal services in
South East Queensland but that have become more overt and extensive over the past 18 months.
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» Volatile tourism and visitation numbers over the period in response to changing global economic
conditions, major global shocks (such as health and medical alerts) and the value of the Australian
dollar.

Overall, RPS estimates that the impact to date of informal illegal taxi operations in South East
Queensland has been less than 1% of trips. This is a comparatively low take up of services in
Queensland, likely due to limited differentiation of “ride sharing” (beyond price), but also partly reflects the
comparatively new nature of corporately-back illegal taxi services in South East Queensland.

Conclusion

Taxis are one of the most popular, pervasive and universal forms of public transport in the State. Second
only to buses in terms of the number of passengers moved, taxis offer a flexible, point-to-point passenger
transport services that are available and accessible to all.

Overall, Queenslanders are very satisfied with their taxi services, rating the Queensland Taxi Industry
highly across a range of characteristics and attributes including cleanliness, ease of booking, security,
driver manner, knowledge and skills and availability.

Demand for taxis is diverse including both discretionary and non-discretionary users. Two thirds of
Queenslanders identify themselves as non-discretionary users, confirming the high level of reliance of the
population on taxi services in the State. Analysis of select cohorts of the community demonstrates the
diversity of sources of demand for taxi services, with people with disabilities and in wheelchairs
representing the single largest cohesive group, ahead of both entertainment and tourism and airport-
related travel.

Price appears to be the primary motivation for those Queenslanders who use illegal taxi services, with
Queensland taxis rating well in terms of punctuality, accessibility and availability. The major reason for
this lower cost is the fact that illegal taxis do not comply with the State’s stringent regulatory framework
for taxi services. Further, the Queensland Taxi Industry does not set fares; these are regulated by the
Government to provide certainty and reduce opportunities for exploitation of customers.

“Ride sharing” offers little new to the Queensland community. The existence of a strong booking culture
in the State, coupled a long history of sophisticated computerised central booking and dispatch
capabilities means Queensland does not have the same “service gap” of many national and overseas
jurisdictions. Instead, “ride sharing” services are similar in most ways to the Queensland Taxi Industry in
the State, a fact reflected in the views of Queenslanders that regard uber as simply another type of taxi.

Instead, “ride sharing” in the Queensland context is merely a form of informal and therefore illegal taxi
service. “Ride sharing” is neither new nor an improvement on current services and does not provide a net
benefit to the community. It currently services only a small and homogenous segment of the Queensland
population and lacks the diversity of demand supported by the Queensland Taxi Industry.

It is therefore important, when considering the reform of the regulatory framework in Queensland, to
prioritise the Queensland community as a whole, rather than the individual consumer. A framework that
focuses on individual customers lacks longevity and sustainability and results in the benefits of the taxi
industry being concentrated in the hands of a small number of discretionary users to the detriment of
more vulnerable non-discretionary user groups.

Instead, the long-term prosperity of the State and welfare of the population is contingent on a regulatory
framework that puts the needs of all members of the community first.
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1.0 Introduction

I.1 Research Context

RPS has been engaged by TCQ to undertake comprehensive research on the Queensland Taxi Industry.
This research forms the basis of TCQ'’s submission to the OPT Review.

It also represents the first comprehensive profiling and analysis of the Queensland Taxi Industry in 20 years
and will form a key reference source of the characteristics, trends, challenges and opportunities facing the
industry over the next several decades.

The research undertaken is comprised of a series of concise, interrelated technical research reports that
cover all aspects of the Queensland Taxi Industry. Research topics covered by the reports include:
o Demand - analysing the characteristics and drivers of demand for taxi services in Queensland.

e Supply - profiling and analysing the supply of taxi services in Queensland, including the current
characteristics and structure of the industry, comparisons with the way taxi services are delivered around
Australia and overseas and opportunities for improvements in the way taxi supplies are regulated.

e Pricing — assessment of the way in which pricing and fares are regulated and set, the appropriateness of
these settings based on both industry viability and community affordability concerns, the underlying cost
structure of delivering taxi services and complying with regulations.

e Innovation — identifying and profiling recent and future innovations in the delivery of taxi services
including digital and online dispatch services, in vehicle equipment and technology, business and service
delivery models and in the regulations themselves.

e Economic Analysis — assessment of the economic contribution of the taxi industry to the Queensland
economy including direct and indirect impacts and support provided to industry, the economy and wider
community.

These reports include a series of practical recommendations and insights into future development and
growth of the industry including business, service, technological and regulatory enhancements that would
benefit all stakeholders in the industry and the wider community.

1.2 The OPT Review

In late 2015, the Queensland Government commissioned an independent review of taxi, limousine and ride
share services in Queensland. The purpose of the review being:

“...ensure Queenslanders are provided with safe and efficient personalised transport services and with a
sustainable industry to deliver the services.”

The terms of reference for the Review — referred to the Opportunities for Personalised Transport or OPT
Review — are broad in nature and cover all aspects of the personalised transport services sector. The scope
includes:

¢ the safety of the community and drivers

o the delivery of a flexible legislative framework that supports competition and innovation for all participants
e customer opinions of ride share services

e steps undertaken by the taxi industry in adapting to changing customer needs and expectations

e supporting a sustainable industry that is forward-looking and fosters innovation
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competition in the sector including vertical integration, anti-competitive practices and incentives for
innovation

the provision of affordable and customer-focused services
the needs of the community across Queensland, including those with disabilities or reduced mobility

the current and potential role of taxis, limousines and ride share services in an integrated transport
system, with a focus on the role of these services to foster social inclusion

transitional arrangements from the current regulatory and service arrangements to the recommended
model

other models and new approaches to delivering personalised transport services both in Australia and
overseas

potential use of personalised transport services by participants of the National Disability Insurance
Scheme (“NDIS”)

operational procedures and practices within the sector

any other related matters

TCQ, supported by RPS, has prepared a submission to the Review.

1.3 Need Technical Research Paper Structure

This report compiles the results of technical research and analysis of the size, characteristics and drivers of
demand and need for taxi services in the Queensland economy and community. It includes a number of key
sections:

Drivers of Taxi Need in Queensland — a summary of the key megatrends influencing the movement in
passenger numbers serviced by the Queensland Taxi Industry.

Current Characteristics of Queensland Taxi Need — analysis of the role of taxis as a major form of
public transport in the State, of the level of usage and reliance on taxis and the results of surveys and
performance monitoring of the satisfaction of the community.

Who Catches Taxi? — summary of discretionary and non-discretionary sources of demand and detailed
technical analysis of the number of trips from key sources of demand in the community.

Timing of Demand - a profile of the monthly, daily and hourly demand for taxi services and the impacts
that that cause volatility in demand over a year.

How Do Queenslanders Catch Taxis? — analysis of the unique ways in which Queenslanders secure
taxi services and the impact of the time of day on booking patterns.

Demand for lllegal Taxi Services — summary of the results of survey and analysis on the demand for
informal and illegal taxis in the State and analysis of the lack of differentiation between “ride sharing” and
Queensland taxi services.

Conclusions - summary of key findings from the technical report.

1.4 Sources of Evidence

This Technical Report, and the broader Submission, relies upon an extensive base of both quantitative and
qualitative information and evidence. The sources of this evidence can be broken into four broad categories.
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1.4.1 Consultation

RPS, in partnership with TCQ, undertook a series of consultation workshops and interviews in Queensland
and around the world.

Between December 2015 and February 2016, RPS facilitated workshops with industry stakeholders in the
following locations:

e Brisbane Metro North e Gympie

e Brisbane Metro South e Cairns

e Ipswich e Townsville

e Gold Coast ¢ Mackay

e Sunshine Coast ¢ Rockhampton
e Toowoomba e Gladstone

e Hervey Bay/Maryborough e Mount Isa

These workshops included representatives from the taxi industry — including drivers, licence owners,
operators and TBCs.

In March 2016 representatives of RPS, TCQ and the Australian Taxi Industry Association (“ATIA”) travelled
to a number of overseas taxi jurisdictions to gain an insight into the regulatory, operational and market
characteristics of each location. The jurisdictions visited included:

e San Francisco

New York

London

Singapore

In each location RPS met with representatives of local regulators, operators and politicians and gained an
understanding of both the unique and shared attributes of the local taxi industry to understand the potential
lessons that could be learnt for the Queensland context.

1.4.2 TBC Data and Other Statistics

TCQ facilitated the delivery of a comprehensive set of taxi industry performance and operational data to RPS
from a number of major TBCs in the State. These statistics included a full profile of the number, duration,
cost, frequency and distribution of taxi jobs and trips, as well as information on the operational costs of
delivery taxi services and the level of utilisation of the Taxi Subsidy Scheme (“TSS”).

Data sets and other information was also made available to RPS by those overseas taxi jurisdictions with
which RPS and TCQ consulted in March 2016. The nature and scope of this information varied depending on
the jurisdiction and their capacity to collect, collate and analyse data.

In addition to this information, RPS drew on statistics information from a range of publicly available sources.
This included the Australian Bureau of Statistics (“ABS”), Queensland Government Statistics Office
(“QGS0O”), ATIA and individual reports, surveys and other publicly available data sets from desktop research.
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1.4.3 Market Research

TCQ engaged the public opinion and strategic market research firm, UMR, to undertake qualitative and
guantitative market research on issues and attitudes affecting the Queensland Taxi Industry.

Research included a combination of facilitated workshops and interviews (via online survey) with
representative samples of the Queensland population aged 18+.The surveys were conducted in late
February and early March 2016 and covered a range of topics including:

o classification of taxis as public transport and the level of integration of taxis into the Queensland public
transport network

e attitudes towards taxis and public understanding of the industry

e service satisfaction levels and key areas of impacting satisfaction both positively and negatively
o frequency of use of taxis

¢ level of discretionary and non-discretionary usage

o the degree to which taxis provide a benefit to the community

¢ the role of Government regulation in the taxi industry

¢ the level of support for passengers with disabilities and the TSS

o level of familiarity with usage of and attitudes towards uber

¢ socio-economic and demographic characteristics of uber supporters
¢ classification of “ride sharing” as taxis

¢ level and type of regulation of “ride sharing” services

e attitudes towards a range of specific potential changes to the regulation of the Queensland Taxi Industry
1.4.4  Desktop Research

RPS has also undertaken desktop research on the issue of taxi industry regulation to complement other
sources of information and evidence outlined above. The focus of the desktop research has been on gaining
further appreciation of national and international taxi jurisdictions recent and past experiences with regulatory
reforms. RPS has also undertaken extensive research on the role of “ride sharing” in overseas markets as
well as the economic theory and practice around the causes and regulation of informal economic activity.

Research has been comprehensively cited throughout the Report.
1.5 Author Profile
1.5.1 RPS

RPS is an international consultancy providing world-class local solutions in infrastructure, urban growth,
energy, mining and natural resource management.

RPS employs some 5,000 people in the UK, Ireland, the Netherlands, the United States, Canada, Brazil,
Africa, the Middle East, Australia and Asia and undertake projects in many other parts of the world. In the
Australia and Asia Pacific region our 1,000 professional and technical staff work from offices in 26 locations,
including metropolitan and regional centres in high growth areas.
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The geographic spread and experience in these strategic locations means our on-the-ground staff have a
strong understanding of the local environment and can be mobilised quickly to respond to client's needs.
RPS has a reputation for meeting the challenges posed by large, complex projects and for conducting
business in an open and responsible manner.

1.5.2 Mark Wallace

Mark Wallace is the Regional Technical Director and head of Economics F_
Advisory Services for RPS in Australia Asia Pacific.

He is one of Australia’s leading economics consultants and strategic
advisor, providing market research, project evaluation, policy
development and reform and detailed economic analysis for a wide
range of public and private sector clients across Australia.

His career has included time with the Queensland Government,
Brisbane City Council, the employment and training sector and
economic consultancies.

Over the past decade as an economic consultant, Mark has developed nationally recognised expertise in a
range of areas including:

¢ innovation policy and implementation

e regulatory reform in major public utilities

e property development economics

e major project evaluation and cost benefit analysis

¢ health economics

¢ regional and local economic development

Mark is the principal author of the submission by TCQ to the OPT Review and associated Technical
Research Reports.

1.6 Glossary and Abbreviations

ABS Australian Bureau of Statistics

ATIA Australian Taxi Industry Association

CARRS-Q The Centre for Accident Research & Road Safety

CAV Connected and autonomous vehicles

DSAPT Disability Standards for Accessible Public Transport 2002
DDA Discrimination Act 1992 (Cth)

QGSO Queensland Government Statistical Office

IPNRC Infrastructure, Planning and Natural Resources Committee
ITS Intelligent Transport Systems

KMS Kilometres

MSL Minimum Service Levels

OPT Review Opportunities for Personalised Transport Review

SEQ South East Queensland

TBC Taxi Booking Company
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TCQ TCQ

TNCs Transport Network Companies

TMR Department of Transport and Main Roads
WAT Wheelchair Accessible Taxi

uUso Universal Service Obligations
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2.0 Drivers of Taxi Need in Queensland

The demand and need for taxi services in the Queensland community is a function of a range of socio-
demographic, spatial, climate, transport choice and economic factors. Changes in any of these drivers can
have significant flow on impacts on the drawdown of taxi services by the community.

This section examines a selection of these drivers including changes in population growth, economic
conditions, ageing and disability levels and private motor vehicle ownership rates.

2.1 Population Growth

Traditional wisdom is that the demand for taxi services is principally determined by the size and rate of
growth of the population. Between 2004/05 and 2008/09, the population growth rate in Queensland
consistently exceeded 2.0% per year and reached over 2.5% for several years. However, from 2009/10, the
population growth rate in the State has slowed, and only exceeded 2.0% in 2011/121.
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20% |
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Figure 4 Annual Population Growth Rate, Queensland, 2004/05 to 2014/15

RPS acknowledges that rate of population growth in a region does impact the rate of growth of demand for
taxi services. However, population growth is not the only factor, with other factors either accentuating or
offsetting population-based demand drivers.

1 ABS (2015) Estimated Residential Population Cat No. 3218.0, Australian Bureau of Statistics, Canberra
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2.2 The Queensland Economy

Due to the important contribution to demand made by business, employment and tourism-related taxi travel,
the overall state of the economy has had a significant impact on the level and growth of demand for taxi
services.

The Queensland economy experienced strong and rapid growth during most of the late 1990s and 2000s,
with annual growth rates exceeding three percent every year and regularly exceeding 5%. However, the
onset of the Global Financial Crisis in 2008/09, coupled with the recent decline in the performance of the
mining and resources sector, has resulted in the Queensland economy have returned to a more normalised
rate of growth. With the exception of the year to June 2012, annual economic growth rates have not
exceeded 3% since 2008/09.2.
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6%

5% g e e e e R

4%

Gross State Product Growth (%)
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Figure 5 Annual Change in Gross State Product, Queensland, 1991 to 2015

The slowing of the Queensland economy invariably impacts the demand and need for taxi services from the
community. Businesses, employment and tourism-related travel is all reduced during periods of lower
economic activity.

23 Population Ageing and People with Disabilities

In addition to population growth, changing demographics can have a significant impact on taxi services. In
fact, it is arguable that the growth of older age cohorts is of more relevance to taxi service need than
aggregate population growth, due to the high propensity and reliance of older members of the community on
taxis to maintain their mobility and social and economic engagement.

In addition to general mobility issues, people in older age groups are more likely to have profound and
severe core limitations or disabilities. According to the ABS, 5.5% of people had a profound or severe core

2 ABS (2015) National Accounts — State Accounts 2014/15, Cat Not 5220.0 Australian Bureau of Statistics, Canberra
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limitation in 20123. This varies by age group, and is most prominent in age cohorts above 70 years. As the
population ages, this group will grow to account for 7.0% of the population by 2036 (496,000 people) and
8.5% by 2061 (852,000 people)*.
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Figure 6 Projected Number of People with Profound Core Limitations, Queensland, 2011 to 2061

This demographic trend will likely drive considerable long-term demand for taxi services and result in the
share of total trips associated with TSS-related customers increasing.

2.4 Motor Vehicle Ownership Rates

The demand for taxi services, and other forms of public transport, is influenced by the relative cost of
ownership, maintenance and operation of private motor vehicles. The affordability of cars in Australia has
been trending downwards for many years, in response to a range of factors including:

¢ the relative strength of the Australian Dollar relative to other currencies

¢ the relative strength of the Australian economy relative to other countries

o removal of trade barriers and tariffs through both bilateral and multilateral trade agreements

The effect has been that private motor vehicle prices are broadly the same now as they were 35 years ago
(nominally), despite the impacts of inflation. Modern private motor vehicles also possess a range of
technologies and safety measures that have been added at effectively no additional cost to consumers. This

has also made the purchasing of a motor vehicle in Australia highly attractive to compared to many other
countries.

3 ABS (2014) Disability, Ageing and Carers, Australia: Queensland, Cat Not 4430.0, Australian Bureau of Statistics Canberra
4 This analysis is based on Queensland Government (2013) Projected Population, by Age and Sex, Queensland, Queensland
Government Statistical Office, Brisbane
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Figure 7 Purchase Cost of Select Vehicles, Australia and Select Countries, 2014 AUD®

Australia $24,590 $22,490 $22,240
UK $32,029 $33,562 $34,470
USA $22,804 $24,925 $21,539

The effect of higher affordability has been a higher take up of private motor vehicles by the Queensland
community. Over the past 10 years, the number of vehicles registered per 1,000 Queenslanders has
increased by almost 4%9. This means that vehicle ownership is growing at a faster rate than the population.
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Figure 8 Vehicle Registration per 1,000 Residents, Queensland, 2010-2015

These related trends of affordability and ownership rates mean that there is less requirement for many
groups in the community to use taxis on a regular basis. This either reduces the need for taxi services
generally or limits their usage to particular circumstances (such as when they are consuming alcohol or
where other factors such as parking or traffic congestion making using a private motor vehicle difficult).

25 Summary of Findings

The impact of these macro-economic trends has been the slowing and in some years decrease in demand
for taxi services in Queensland. It is into this climate that illegal and non-complying taxi services have
entered. This has undoubtedly exacerbated the impact on the regulated and legal taxi industry in
Queensland. This is causing significant financial costs to taxi drivers, licence owners, operators and TBCs
and calling into question the sustainability of both universal service delivery and the continued delivery of
taxi-based public transport services at no cost to Government.

5 Newscorp (2014), Data access on 24 February 2016 at http://www.news.com.au/finance/money/budgeting/car-affordability-hits-new-
high-prices-at-new-lows/news-story/5fd194098463c07ce890317914a0717e
8 ABS (2016) Census of Motor Vehicles, Cat No 9309.0, Australian Bureau of Statistics, Canberra
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3.0 Current Characteristics of Queensland Taxi Need

Any reform of the Queensland Taxi Industry and associated regulations must be based on a comprehensive
understanding of the current state of taxi services in the State and the capacity of the industry to achieve
positive and lasting outcomes for the community. In particular, focus must be afforded to understanding:

e the size of need for taxi services
e the level of reliance on taxi services
e how and when services are being required by the community

o the level of satisfaction of the community of the Queensland Taxi Industry

This section profiles the current characteristics of demand for taxi services from Queenslanders in order to
provide an evidence-base for consideration of potential regulatory reforms.

3.1 Popular Form of Public Transport

Taxis are an essential form of public transport. They are critical for enabling and facilitating economic activity,
ensuring social engagement and participation of people with disabilities and, in regional communities, often
represent the only form of non-private motor vehicle transport available.

Taxis are so critical to the Queensland economy and community that, rather than personalised
transport, they are in fact a form of decentralised and flexible, point-to-point public transport. This
view is shared by the majority of Queenslanders. In their recent survey of the Queensland
population, UMR found that 53% of Queenslanders regarded taxis as part of the State’s public
transport system’.

Not Public
Transport
43%

Public Transport
53%

Unsure
4%

Figure 9 Share of Queenslander’s Who Consider Taxis to be Public Transport, February 2016

"UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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This view of the majority of Queenslanders is understandable when the characteristics of taxis are compared
with that of other more traditional forms of public transport. In fact, with the exception of route-based travel
and large Government funding contracts and subsidies, taxis share all the characteristics of other public
transport services in Queensland.

Figure 10 Attributes of Public Transport

Attributes Trains Buses Ferries Light Rail Taxis
Centralised Fleet Management
Route-Based Travel

Government Subsidies for v v v v v
Disadvantages Commuters
Universal Accessibilty

Shared Usage v v 4 4 v

3.2 Level of Taxi Usage and Demand

In the calendar year of 2015, the Queensland Taxi Industry completed over 102 million trips8. This is down
from 107 million passengers in 2014, potentially reflecting the impact of a combination wider macro-
economic headwinds and the emergence and proliferation of major illegal and non-complying taxi operations
in the State.
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Figure 11 Taxi Trips, Queensland, 2006 to 2015°

8 TCQ (2016) Unpublished data, TCQ, Stones Corner
® ATIA (2015) Taxi Industry Statistics, 2014 accessed at http://www.atia.org.au/taxi-statistics and TCQ (2016) Unpublished data, TCQ,
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Despite this, taxi services remain a critical form of public transport in Queensland. To place its role in
context, RPS estimates that in 2015 taxis were second only to buses in terms of patronage in Queensland.
Government contracted bus services across the State exceeded 125 million passengers, though patronage
has been falling® in recent years in response to high fare costs.
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Figure 12 Passengers, by Public Transport Mode, 2015

This performance is exemplary, when the average bus and rail passenger in Queensland is
subsidised by the Government at a rate of $7.10 per trip. In contrast, taxi passengers receive no
subsidy (with the exception of TSS recipients)?!*.

3.3 Reliance on Taxi Services

Queenslanders also rely on taxi services for their transport to a greater extent than in other States. Data from
the ATIA indicates that Queenslanders use taxi services more than any other State, except New South
Wales. In particular, demand for taxi services in Queensland are almost double taxi demand in Victoria,
despite the latter State having a much larger and more urban population.

Stones Corner

10 Estimates derived from QGSO data sets on Translink patronage, Translink Tracker Reports from the Department of Transport and
Main Roads, Queensland Government Budget 2015/16 and Queensland Rail Annual Report 2013/14.

1 QTT (2015) Budget 2015 Department of Transport and Main Roads Service Delivery Statement, accessed at
http://lwww.budget.qgld.gov.au/budget-papers/documents/bp5-tmr-2015-16.pdf
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Figure 13 Taxi Trips, by State, 20142

This equates to the average Queenslander catching a taxi 22.6 times per year. This is three times higher
than Victorians (7.1) and broadly in line with NSW averages (23.1). Overall, Queenslanders accounted for
more than one in four taxi trips in the country (26.3%), well above the State’s share of national population?s.

0 5 10 15 20 25
Trips per Person

Figure 14 Taxi Trips per Person, by State, 20144

12 ATIA (2015) Taxi Industry Statistics, 2014 accessed at http://www.atia.org.au/taxi-statistics
13 Population estimates from ABS (2015) Estimated Residential Population, Cat No 3218.0, Australian Bureau of Statistics, Canberra
14 ATIA (2015) Taxi Industry Statistics, 2014 accessed at http://www.atia.org.au/taxi-statistics
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Queenslanders also use taxis differently to other States. The number of passengers per taxi job® in
Queensland is significantly higher than other States, averaging 2.2 per job. In contrast, NSW had an average
of 1.8 passengers per taxi job while Victoria had an average of only 1.216,

2.5
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1.5

1.0

0.5

0.0 T T T T T
NSW VIC QLb SA NT

Figure 15 Taxi Occupancy Rate, Average Number of Passengers per Metered Job, 2014/15

Passengers per Taxi Job

AUS

34 Distance, Time and Cost

Queenslander’s also travel further in taxis on average than other States. In 2014, the average travel distance
per taxi job in metropolitan Queensland was 11.5 kms, longer than Metro Victoria (9.7 kms) and Metro New
South Wales (7.0kms)*.

15 The number of taxi jobs is on measured by the number of taxi meter activations
16 ATIA (2015) Taxi Industry Statistics, 2014 accessed at http://www.atia.org.au/taxi-statistics
17 ATIA (2015) Taxi Industry Statistics, 2014 accessed at http://www.atia.org.au/taxi-statistics
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Figure 16 Average Distance Travel per Metered Taxi Jobs, Queensland and Select States, 2014

Despite the added travel distance, the cost of a taxi trip to Queenslanders is broadly comparable with other
States, averaging $24.16. This is less than New South Wales ($24.75) but more than Victoria ($23.50).
However, when the average travel distance is taken into consideration, Queenslanders get the best value for
money from their taxi industry.

SA

QLb

VIC

NSW

$19 $20 $21 $22 $23 S24 $25
Average Fare

Figure 17 Average Fare, Queensland and Select States, 2014
The average cost per km travelled in 2014 in Queensland taxi trips was $0.93, lower than NSW ($1.96),

Victoria ($2.02) and South Australia ($1.84). This reflects the fact that on shorter trips, flag fall represents a
larger proportion of the fare.

Therefore, taxi services that provide customers with transport options for longer trips are more cost
effective and provider greater value to the community.
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Figure 18 Average Cost per passenger per KM Travelled, 201418

3.5 Community Satisfaction

The customer should always be the principal focus of any market-based reform. In the case of public
transport services, such as Queensland taxis, the needs of the individual customer must be balanced with
those of the wider community. This is important, as a major failure of market and competition based
economic theory is that elevating the individual can often undermine the long-term sustainability of services
to the community, resulting in the loss of service quality, accessibility and reliable o the individual and society
in the long-term.

Community satisfaction in the services provided by the Queensland Taxi Industry has been the subject of
surveys for a number of years. Satisfaction levels are captured in the Service Delivery Statements of the
Department of Transport and Main Roads (“TMR”) as part of the Queensland Budget each year!®. According
to data in 2015/16 Budget, 65% or two in every three Queenslanders were satisfied with the quality of the
services they received from the Queensland Taxi Industry. This is less than the target level of 69%, however,
this reflects the impact of two major issues — transparency of fare information and the affordability of fares.

This was confirmed by a recent survey undertake by UMR2® which found that a large majority of
Queenslanders were satisfied about Queensland taxi services, across a range of specific characteristics. In
fact, with the exception of the price of fares, the majority of Queenslanders are satisfied with the current
service they receive from the Queensland Taxi Industry.

18 Estimates derived by RPS from ATIA (2015) Taxi Industry Statistics, 2014, ATIA, Sydney

19 QTT (2015) Queensland Budget 2015/16, Service Delivery Statement, Department of Transport and Main Roads accessed at
http://www.budget.qgld.gov.au/budget-papers/documents/bp5-tmr-2015-16. pdf

2 UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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Note: Satisifcation Levels may not add to 100% due to a portion of Queenslanders who were responded "Unsure"

Figure 19 Community Satisfaction in Queensland Taxis, by Service Attribute February 2016

Interestingly, the survey revealed two key issues:

o Highest levels of dissatisfaction among Queenslanders are in those attributes primarily determined by
Government regulation. The structure and level of fares for example are mandated by TMR. Not only do
these attributes have high levels of dissatisfaction, they also have high shares of Queenslanders who are
“Unsure” indicating a lack of understanding and awareness of fare information.

e The share of Queenslanders who are “Unsure” about the availability of Online and App-based Booking
Systems of TBCs is very high and is the principal cause of a lower total Satisfaction level for that attribute.
This suggests greater communication and promotion of these booking capabilities is required. Despite
this poor awareness, current estimates are that booking apps from Queensland TBCs have been
downloaded on iOS and Android phones over 750,000 times since their release.?!

RPS believes that, in anything, the results of both UMR and TMR Service Delivery State, potentially
understate actual satisfaction levels. The Mystery Shopper Survey, conducted for the Queensland
Government in December 2013, found overall satisifcation level among the Queenslanders who were
surveyed upon completion of their taxi trip was as high as 88% or almost nine in every ten?2,

Overall, the level of satisfaction by Queenslanders in their taxi service is high. But more importantly,
the level of dissatisfaction is extraordinarily low, only exceeding 20% in four of the service attributes
analysed by UMR. It is from this perspective that regulatory reform must be viewed in order to build
upon the strong performance of the Queensland Taxi Industry in servicing the community for the
past two decades.

21 TCQ (2016) Unpublished Data, TCQ, Stones Corner
2 Roy Morgan (2014) Taxi Mystery Shopper Survey December 2013 accessed at
http://lwww.tcq.org.au/uploads/3/0/6/0/30604245/2013_taxi_mystery_shopper_survey_results.pdf
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3.6 Summary of Findings

Taxis form a major part of the Queensland public transport network, second only to buses in terms of
patronage. They move Queenslanders over 100 million times per year and, unlike all other forms of public
transport in the State, do so without broad subsidies from the Queensland taxpayer.

Queenslanders use and rely upon taxis more than in any other State. We travel more often, in larger groups
and for longer distances than anywhere else in Australia and receive a higher quality service at a lower cost
than in other States. This circumstance has been the basis for high levels of satisfaction by Queenslanders
in our taxi services, with the major points of contention being around fares, which are solely determined by
Government.
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4.0 Who Catches Taxis?

The sources of demand for taxis is diverse and varied. Taxis service a range of groups within the community
extending beyond entertainment and airport-related travel (for which taxis are mostly commonly associated)
to service those whose personal mobility, social engagement and economic contributions are dependent on
timely access to taxi services.

This section profiles and analyses the sources of demand and need for taxi services in Queensland. It
includes a broad classification of the levels of reliance and dependence on taxis by different user groups,
analyses the usage profile by the community and analyses the level of demand from specific groups.

4.1 Discretionary and Non-Discretionary Users

Taxis service a diverse range of groups of the community, ranging from occasional taxi users to those whose
personal mobility, social engagement and economic contributions are dependent on timely access to taxi
services.

This diversity of demand reflects two types of need for taxi services:

e Discretionary— where the consumer has a number of potential transport options but chooses to
use a taxi.

o Non-Discretionary— where the consumer has limited choice and must rely upon taxis to meet their
transport needs.

The motivations for catching a taxi in each of these categories varies. Discretionary users have a choice
and choose taxi for a range of reasons. These may include:

e convenience

e point to point travel — the trip can be undertaken with only one mode

e cost — particularly when considering the whole of life cost of motor vehicle ownership

e productivity — being able to undertake other tasks while travelling

o weather or climate — due to heavy rain or high temperatures

e security

For non-discretionary users, catching a taxi is their only option. This limited choice can be due to a range of
factors:

o time of day — other transport options are not available

¢ health or medical conditions — making private and non-taxi public transport options unviable

o vehicle requirements — for example, wheelchair accessible taxis

e age — either older or younger members of the community

o lack of availability of alternatives — such as the lack of comprehensive public transport networks in many

regional and rural communities

The existence of both of these categories of demand makes regulating taxi services complex. It also makes
the classification of taxis as public transport as appropriate. The existence of groups within the community
who choose taxis over other viable transport options does not undermine the classification of taxis in
Queensland as public transport. There is a component of discretionary demand in all forms of public
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transport, where the consumer chooses public transport because of its value proposition, for lifestyle or
social reasons or other motivations.

DISCRETIONARY NON-DISCRETIONARY
Aged
Entertainment Disabled
Business Unaccompanied Minors
Employment \eterans
Tounsts Mentally Impaired

Under the Influence of Aicohol

Figure 20 Main Categories of Demand for Taxis in Queensland

This also undermines the assertion that taxis operate in a market environment as claimed by other
commentators. The existence of a large share of non-discretionary demand means that choice — a
fundamental feature of any market — is not universal. The results of survey research undertaken by UMR on
the Queensland Taxi Industry found that 66% of Queenslanders use taxis for business/work or because they
lack access to other transport options and therefore classify themselves as non-discretionary users?3.

Strongly Disagree
13%

Strongly Agree

. 31%
Disagree

9%

Unsure
12%

Agree
35%

Figure 21 Share of Queenslanders Who Use Taxis for Work or Where They Have No Other Option, February 2016

Z UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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Therefore, regulating taxi services as though it is a private commercial market — focused on maximising
competition and individual consumer power and utility — can have negative and perverse impacts on those
who depend most on the service and those who are already the most at-risk and most in need of support.

This reality has been borne out in other jurisdictions, where market-based regulatory framework has left
those with disabilities, minors and lower income households with limited access to quality taxi services,
requiring the Government to either reimpose regulation?* or directly procure services?.

Instead, like other forms of public transport in Queensland, discretionary demand cross-subsidises demand
from non-discretionary users, allowing for universally accessible services (in terms of vehicle and service
quality, time availability and geographic distribution). But unlike other forms of public transport, this outcome
is achieved for consumers with no direct funding support or broad subsidy from the State Government.

4.2 Profile of Taxi Usage

While the average Queenslander makes a taxi trip 22 times a year, this is not representative of the entire
population. Recent research by UMR revealed that almost one third of Queenslanders are Non-Users —
using taxis less than once a year. In contrast, more than half are classified as Occasional Users — using
taxies a few times a year. Only 14% of Queenslanders are regarded as Regular Users — catching taxis
monthly or more.

Regular Users
14%

Non-Users
32%

Occassional Users
54%

Figure 22 Frequency of Use of Taxis in Queensland, February 20162¢
4.3 Diverse Demand

This concentration in the need for taxis is further complicated by the diversity of characteristics of “Regular
Users”. These users draw on taxi services for both Discretionary and Non-Discretionary travel and come
from a wide range of groups within the community. Much of this demand is occasional or based on specific

24 As was the case in Ireland in 2008 and 2011.
% 50% of taxi services in Sweden are procured by the Government on behalf of the population.
%6 UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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circumstances (such as attending a major sporting or community event or travelling to and from hospital).
There is also a large component of demand that is directly linked to travel for business or commercial
purposes.

However, beyond these broader social and economic categories, there are a range of specific groups who
rely and depend on taxis to meet their transport needs. RPS has selected a series of these groups and
analysed their demand for taxi services in Queensland. These groups are illustrated below:

VOO

DISABILITIES AND
ENTERTAINMENT WHEELCHAIRS TOURISTS

% Xt

CHILDREN AND
EMPLOYMENT MINORS

Figure 23 Sources of Demand for Taxi Services

4.4 Entertainment-Related Travel
4.4.1 Drivers of Need

The most common association that members of the public and the media make with the need for taxi
services is the traditional “peak times” of Friday and Saturday nights. This is due to these times being
traditionally the most popular with younger age groups to attending clubs and bars in entertainment
precincts, particularly in Brisbane and on the Gold Coast.

Taxi services have historically been popular with passengers on Friday and Saturday nights for a number of
reasons. Firstly, given that most entertainment venues serve alcohol, members of the public don’t have the
option of driving their own vehicle. This means that passengers must generally rely on non-personal motor
vehicle transport options.
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Secondly, the availability of public transport late at night is particularly poor. In Queensland, there are very
few public transport services that operate after 12:00 am and those that do are infrequent?’. Further,
because of the route-based nature of public transport, the passenger is often left with the need to get home
from the closest station or stop, which can be both challenging and dangerous for passengers who may be
intoxicated. All of these factors support the classification of entertainment-based travel using taxi services as
non-discretionary.

As such, the demand for taxi services on Friday and Saturday nights, particularly in key entertainment
precincts around the State is higher than average. This can create perceptions among the community,
echoed by the media and commentators of a lack of available and accessible taxis during these times.
However, this perception is not necessarily supported by the evidence. Data collated by TCQ on passenger
movements at secure taxi ranks in Fortitude Valley and the Brisbane CBD indicates that average wait time
for a taxi by passengers at ranks was only 90 seconds?8. A major driver of this outstanding performance has
been the improved information flows to TBCs and across the fleet provided by rank supervisors.

Instead, the perception appears to be borne out from higher than average wait times for booked taxis during
this period. The strong history and culture of booking cabs in Queensland (refer to section 5.0) means that
passengers continue to book a taxi during Friday and Saturday peak times, when catching a taxi at a rank is
actually a more time effective solution. The concentration of demand during these “peak periods” in key
entertainment precincts means that a rank-based supply model is likely to be more appropriate.

Therefore, effort should focus on promoting and encouraging a behavioural shift away from booking a taxi
during these peak times towards the use of ranks. This will help to improve the timeliness of access by
passengers to taxi services and enhance overall fleet efficiency and productivity. This would need to be
supported by improved rank infrastructure, optimally including the establishment of secure ranks outside of
all major entertainment establishments in key precincts across Queensland.

4.4.2 Role of Taxis

RPS has been provided access to performance data for Queensland taxis by a select number of TBCs. This
includes the average takings of taxis in Queensland by shift during the week. A review of this data for
Brisbane-based taxis during the Friday and Saturday PM shifts — the times most associated with late night
entertainment-related travel — indicates that each taxi secures up to 31 trips per night (based on 2.2
passengers per taxi job) over these two shifts. Applying this to the Brisbane fleet that is active during those
shifts (76% of the total fleet), this equates to over 4.65 million trips in Brisbane that can be associated with
evening entertainment activities.

Friday and Saturday nights account for 7-8% of total taxi trips in Brisbane per year. This illustrates
the fact that entertainment-related travel to major entertainment precincts represents only one
segment of demand for taxi services in the community and the folly of basing regulatory reform on
this segment of demand alone.

Nevertheless, the concentration of taxi need during Fridays and Saturday nights across many centres in
Queensland means these shifts are a critical and reliable source of revenue for Queensland taxis. The
additional revenue earnt during these shifts allows the industry to cross-subsidise the delivery of services at

27 Based on a review of train, bus and ferry timetables for Translink services after 12am in Brisbane, Gold Coast and Sunshine Coast
Local Government Areas
28 TCQ (2016), Unpublished data, Taxi, Passengers and Wait Times, Secure Ranks July 2013 to December 2015, TCQ, Stones Corner.
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other low volume times (such as Sunday, Monday and Tuesday AM Shifts) and provide equitable access to
taxi services even in local areas lacking a critical mass of demand (in line with geographic distribution and
accessibility regulations).

Figure 24 Variation of Shift Income from the Weekly Shift Average, Brisbane Taxis, 2015
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4.5 People with Disabilities and in Wheelchairs
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4.5.1 Drivers of Need

Taxi services are of critical importance to the mobility and therefore engagement and participation in society
and the economy — of people with disabilities.

All forms of public transport in Australia are required to comply with the Disability Standards for Accessible
Public Transport 2002 (“DSAPT”). Formulated by the Attorney-General under subsection 31 (1) of the
Disability Discrimination Act 1992 (Cth) (“DDA”), the DSAPT seek to provide a level of certainty to operators
and providers of public transport services and infrastructure about their responsibilities under the DDA. The
DSAPT also identify a series of target dates for compliance extending over a 30-year timeframe?°.

The Queensland Taxi Industry is currently the one of the only transport sectors in the State that fully
complies with the DSAPT. This is reflected in the high share of WATSs (incorporating hydraulic lift and hoists,
rather than ramps as in most jurisdictions) as well as the training of drivers in ways to properly support
disabled passengers.

4.5.2 Role of Taxis

The Queensland Government currently funds the TSS. This scheme does not subsidise the operations of the
taxi industry but instead provides an allowance of up to 50% of the cost of a taxi fare (up to $25) for people
with disabilities.

In order to qualify for the TSS, a person must be a Queensland resident and meet one of the following
criteria:
e physical disability requiring dependence on a wheelchair for all mobility outside the home

e severe ambulatory problem that cannot functionally be improved and restricts walking to an extremely
limited distance

2 Department of Infrastructure and Regional Development (2016) Transport for People with Disability accessed at
https://infrastructure.gov.au/transport/disabilities/index.aspx
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o total loss of vision or severe visual impairment (both eyes)

e severe and uncontrollable epilepsy with seizures involving loss of consciousness

¢ intellectual impairment or dementia resulting in the need to be accompanied by another person at all
times for travel on public transport

e severe emotional and/or behaviour disorders with a level of disorganisation resulting in the need to be
accompanied by another person at all times for travel on public transport3°

These criteria demonstrate that “disability”, as referred to under the TSS, is broader than people in
wheelchairs. While those in wheelchairs are often the most visible in terms of their mobility constraints and
challenges, taxi services are recognised as critical for people with a wide range of movement, vision,
memory and behavioural conditions.

This is an important distinction as servicing these groups requires more than equipment or technological
solutions alone. While Wheelchair Accessible Taxies (“WATs”) are important for those with physical
disabilities, impacting their mobility outside the home, servicing people with other types of disabilities often
requires skilled and experienced drivers trained in appropriate techniques for assisting and securing
passengers.

Similarly, consultation with the industry revealed that there are passengers with non-wheelchair mobility
disabilities (particularly those associated with ageing), who struggle to enter and exit from WATs. This
inappropriate vehicle match to the needs of the passenger can result in falls and injury.

It is therefore critical the regulations understand the complexity and diversity of needs of people with
disabilities and ensure the current and future taxi fleet is optimised to meet the specific requirements of this
cohort.

RPS was provided data from TBCs in Queensland on the number of TSS-related trips in 2015. The data
provided included the number of TSS trips in the 2015 calendar as well as the total metered trips by taxis
affiliated with those TBCs.

Based on this data, RPS estimates that approximately 7.3% of total trips by Queenslanders are TSS-
related. This is a substantial share of total taxi trips over the course of a year. This is higher than the
share of Queenslanders with Profound and Severe Core Limitations for 5.5%3.

30 Queensland Government (2016) Subsidies and Concessions Information access on 28 February 2016 at
https:/iwww.qld.gov.au/disability/out-and-about/taxi-subsidy/
51 ABS (2014) Disability, Ageing and Carers, Australia: Queensland, Cat Not 4430.0, Australian Bureau of Statistics Canberra
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Share of Population Share of Taxi Trips

Figure 25 Disabled Queenslanders, Share of Taxi Trips and Population

Applying this share, TSS-related trips accounted for a total of 7.4 million trips in 2015 across Queensland.
This is the single largest individual segment of demand analysed for taxi trips in Queensland analysed by
RPS.

4.6 Tourists and Travellers
4.6.1 Drivers of Need

Tourism is a core driver of the Queensland economy. In 2013/14, tourism contributed over $22.5 billion or
7.6% to the Queensland Gross Regional Product and almost 10% to State employment32. Tourism plays a
particularly important role in the Queensland economy with the State accounting for one in four visitors,
higher than Queensland’s share of the national population.

32 Deloitte Access (2015), Queensland Regional Tourism Satellite Accounts 2013-14 Tourism Research Australia accessed at
http://cdn.queensland.com/~/media/2F85A62DE4794D3AB5F6AADDE13C323A.ashx?la=en-AU&vs=1&d=20150817T092926
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Tourist visitation is expected to continue to grow strongly over the next 5-10 years. According to Tourism
Research Australia, interstate and international visitor nights in Queensland will reach over 185,000,000 by
2024/25 with over half in Regional Queensland33,
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Figure 26 Tourist Visitor Nights, by Part of Queensland to 2024/25

Similarly, outbound and interstate travel by Australians has been particularly strong in recent years. The
relative strength of the Australian Dollar for much of the past decade and the comparative robustness and
resilience of the Australian economy, has meant that Australians have remained one of the most mobile
countries in the world.

These factors have contributed significantly to the growth of airport patronage in recent years. Data from
Bureau of Infrastructure, Tourism and Regional Economics, major airports in Queensland had a passenger
throughput of over 38 million in 2014/15. This is up from 18.2 million in 2000/01 and 29.8 million in
2006/0734.

33 Tourism Research Australia (2015) State and Territory Forecasts 2015, accessed at http://www.tra.gov.au/research/State-and-
Territory-Tourism-Forecasts-2015.html
34 BITRE (2016) Airport Traffic Data, accessed at http:/bitre.gov.au/publications/ongoing/airport_traffic_data.aspx
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Figure 27 Airport Passenger Throughput, Major Queensland Airports to 2014/15
This is driving demand for taxi services to move passengers to and from Queensland airports.

4.6.2 Role of Taxis

Taxis play an important role in the movement of airline passengers to and from airport precincts. According
to a study commissioned by the Tourism and Transport Forum entitled “Accessing our Airports”, taxis feature

prominently in the land transport options of major Queensland airports. Taxi shares of land passenger
movements at a selection of major Queensland Airports is outlined in below.

" rport | passengers | _Taxishare

Brisbane 21,918,357 8.5%
Cairns 4,391,014 26.0%
Gold Coast 5,867,294 17.0%
Other 6,074,990 12.4%
Total 38251655 12.4%

Figure 28 Taxi Share of Land Transport of Passengers, Queensland’s Major Airports3®

Based on the application of these shares, and an assumed 12.4% share for other airports in Queensland
(based on a weighted average of the three major airports), RPS estimates that airport passengers generate
approximately 4.76 million trips a year or 4.7% of the total number of taxi trips in the State in 2015.

35 TTF (2014) Accessing our Airports, accessed at http://www.ttf.org.au/Content/airportaccess0211.aspx
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Figure 29 Taxi Trips, To and From Queensland Airports

4.7 Employment-Related Travel
4.7.1 Drivers of Need

In addition to supporting tourism activity in the State, taxi services are often relied upon by people as their
primary mode of transport to work. Accessibility to employment opportunities is critical to ensuring the
prosperity and welfare of individuals and households in the State and ensuring that businesses can readily
source skilled workers.

Queensland’s unemployment rate has been structurally high (i.e. above 6 per cent) for much of the past two
(2) years. This reflected the deterioration in the underlying economic performance of key sectors of the
Queensland economy — namely mining. Nevertheless, the unemployment rate trended downwards for much
of 2015, and despite a spike in joblessness in January 2016, this trend has continued into the early part of
20163,

3% ABS (2016) Labour Force Australia Detailed, Cat No 6291.0.55.001, Australian Bureau of Statistics, Canberra
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Figure 30 Unemployment Rate, Queensland, February 2016

This improvement in underlying employment conditions however hides a more worrying trend. The share of
people working only part-time hours continues to rise in Queensland. The part-time share of workers in
Queensland has now been consistently above 30% or three in every ten jobs since August 2015 — the
longest run in Queensland history. If this trend continues, the improvement in unemployment rates will not
prevent a structural decline in the quality of living and financial sustainability of Queensland households in
the long-term.

Therefore, it is essential for the Government to continue to ensure that all Queenslanders can readily
access high income, high skilled full-time employment opportunities as they arise. This includes
maximising the choice of travel modes available to workers — such as taxis — particularly in regional
areas most impacted by the recent slowing of the Queensland economy.

4.7.2 Role of Taxis

According to the 2011 Census of Population and Housing by the ABS, 0.3% of Queenslanders aged 15 and
over who were employed used a taxi as their primary mode of transport®”. As at January 2016, this equates
to approximately 7,100 workers who rely on taxis to get them to work, to earn a living and support their
families.

7 ABS (2012) Census of Population and Housing 2011, Australian Bureau of Statistics, Canberra

129653-1; FINAL Page 29



Demand for Taxis in Queensland
RPS TCQ - Technical Research Report

7,150

7,100

//
S~
N~

~N
o
o
o

o
o)
(%)
o

o
)
o
s

)

Workers Travelling by Taxi

6,800

6,750

6,700

Jan-2012
Apr-2012
Jul-2012
Oct-2012
Jan-2013
Apr-2013
Jul-2013
Oct-2013
Jan-2014
Apr-2014
Jul-2014
Oct-2014
Jan-2015
Apr-2015
Jul-2015
Oct-2015
Jan-2016

Figure 31 Estimate of Workers Who Travel to Work by Taxi, Queensland, 2012 to 2016

This level has increased sharply in recent months and has been climbing for much of the time since mid-
2013. Based on a 48-week working year and two trips per workday (to and from the place of employment),
these workers generate need for 3.41 million taxi trips.

4.8 Children and Minors
4.8.1 Drivers of Need

In certain circumstances, parents use taxis to transport their children to school and other activities. The
secure and regulated nature of taxi services, with supporting GPS tracking and monitoring, in vehicle
cameras and ongoing communication by the TBC to the taxi — means the parents can rely upon Queensland
taxis to safely transport their children.

The most common travel destination for children is school. Attendance at primary and secondary school is
not only compulsory in Queensland, it also represents a fundamental component of the development of
young people into productive and engaged contributors to the Queensland community and economy. A

combination of worsening congestion and two working parent households meaning getting children to school
is increasingly challenging.

In 2015, there are currently 319,487 primary school students (Prep to Year 6) in Queensland State
Schools®8. This is up from 271,339 students in 2011 — growth of 48,148 students or 17.7% over the four
years. This is twice as fast as the growth of the wider population, highlighting the impact of higher fertility
rates during the mid-2000s and general population growth.

38 Department of Education and Training (2015) Full-Time Enrolments — February 2015, Reports and Statistics, Queensland
Government, Brisbane
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Figure 32 Primary School Students, State Schools, Queensland, 2011 to 2015

This growth in school student numbers in recent years is placing further pressure on transport networks and
on families. Maximising the choice of households to transport their children to school in a safe and timely
manner is therefore an essential consideration of the Queensland Government integrated transport policy
generally and the regulatory framework of the Queensland Taxi Industry specifically.

4.8.2 Role of Taxis

A study in 2005 of the mode of travel of primary school student in Brisbane across four schools found that
private motor vehicles represented the 0.8% of students travel to and from school by taxi®. This level varied
between schools, with taxis being a more common form of transport in some locations than others. Applying
the taxi travel rate, it is estimated that 2,595 students caught taxis to school in 2015. This is up from 2,200 in
2011.

3% Ridgewell, C, Sipe, N and Buchanan, N (2005) School Travel Modes in Brisbane, Urban Research Program Research Paper 4,
Griffith University, Brisbane
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Figure 33 Primary School Students Travelling by Taxi, Queensland, 2011-2015

Based on 200 school days (40 weeks) and two trips per day, RPS estimates that primary school
students accounted for over 1.04 million taxi trips in 2015. Without access to taxis, the ability of over
2,500 primary school students to attend the education essential for their development and future
success would be seriously impeded and compromised.

4.9 Summary of Findings

The demand for taxi services in Queensland is diverse. Taxi need is linked to all sectors of the economy
through employment-related travel and by supporting the efficient and effective operation of entertainment
and tourism precincts across the State. Taxis also provide critical transport services to both older age
groups, people with mobility issues and disabilities and for children and minors.

Figure 34 Examples of Different Taxi Users, Queensland, 2015

People with Disabilities and in Wheelchairs 7.40 million
Tourism and Airport Users 4.76 million
Entertainment-Related Users (Brisbane Only) 4.65 million
Employment-Related Users 3.41 million
Children and Minors 1.04 million
General Business and Community Users 80.8 million

It is therefore critical that the regulatory framework governing the Queensland Taxi Industry continues to
ensure that all Queenslanders have timely, consistent and reliable access to taxis 24 hours a day, 365 days
per year. Maintaining this accessibility requires a sustainable and viable taxi industry that can rely upon
servicing higher volume cohorts to help to cross-subsidise the delivery of services other groups in the
community.
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5.0 Timing of Demand

Meeting demand for taxi services requires more than consideration of the type and requirements of different
groups in the community, but also the timing of that demand. TBCs in the State have a range of USOs that
they are required to fulfil under the Act, Regulation and Service Contracts with Government. Namely, TBCs
must provide, through Operators and Drivers, a 24 hour, 7 day a week taxi service that meets and exceeds
MSLs regarding wait times for both conventional taxis and WATS.

This section analyses the timing of demand for taxi services in Queensland during 2015. It includes
consideration of monthly and seasonal variations, the relative importance of certain days and the profile of
demand by hour across an average day. This will help to demonstrate the degree to which meeting demand
during peak times cross-subsidises the provision of available and accessible services in off peak times.

5.1 Monthly Demand Profiles

The demand for taxi services is not consistent. It is highly concentrated in certain times of the day, in certain
days of the weeks and even in certain months of the year. This timing is heavily influenced by the diversity of
demand for taxi services in Queensland. Different groups require taxis at different times for different reasons.
This has the effect of creating volatility in the demand profile of taxi services in the State, making the central
management and distribution of the taxi fleet a critical feature of the Queensland Taxi Industry.

Data for Queensland provided to TCQ by TBCs reveals a moderate degree of volatility from month to month
in taxi trips. February is traditionally the business month for the Queensland Taxi Industry, with
business/employment, entertainment travel patterns re-establishing for the year post the Christmas/New
Year holidays.
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Figure 35 Taxi Trips, by Month, Queensland, 20154

40 TCQ (2016) Unpublished data, TCQ, Stones Corner
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The months of April, June and September also correspond to above average trip volumes. These months
align with school holiday periods suggesting the role of tourist and visit-related travel in driving higher trip
volumes.

Finally, the month of January also records strong volumes. However, discussion with TBCs and taxi
operators suggest that these figures are heavily influenced by large trip volumes associated with New Year’s
Eve celebrations as well as some tourist and visit-related travel during the Christmas holidays.

Overall, the distribution of demand from one month to the next means the taxi industry has a comparably
volatile demand profile with limited consistency. This is a challenging environment in which to deliver a
service, particularly with the requirement to meet MSLs and USOs throughout the year, regardless of the
level of demand from month to month. It also shows the degree to which the activity in some months cross-
subsidises the delivery of services in lower volume months.

5.2 Daily and Hourly Demand Profiles
The need for taxis also changes across the week. Analysis of data from TBCs provided to TCQ illustrates a

traditional and somewhat expected profile, with demand for taxi services growing over the course of the
week, before peaking on Friday.
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Figure 36 Average Weekly Taxi Trips, by Day, Queensland, 2015

This profile reflects the fact that dual impact of higher volumes of work and business-related travel during the
day on Friday and higher entertainment-related trips on Friday nights.

The demand for taxi services can even vary from hour to hour. This applies to both how the customer
secures taxi services (refer to section 6.2) as well as the aggregate volumes of trips during this time.

41 TCQ (2016) Unpublished data, TCQ, Stones Corner
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Figure 37 Average Daily Taxi Trips, by Hour, Queensland, 2015

Over the course of 2015, the highest volume of taxi trips in Queensland was at 9:00 am, which corresponds
to the start of the workday. This ramps up rapidly from 6:00 am and remains at these levels until after
lunchtime. Demand then steadily declines, peaking marginally at 6:00 pm before declining more sharply in
the early morning hours.

The hourly profile highlights the degree to which demand for taxi services is linked to the daily business
hours. This reflects the important role that business people and workers play in driving taxi demand and
therefore its strong correlation with the health and prosperity of the economy.

However, these average hourly figures hide considerable volatility from day to day. While late night and early
morning hours generally experience lower trip demand on average, these times are associated with
extremely high levels of demand on Friday and (to a lesser extent) Saturday nights. Data analysed by RPS
on the Brisbane cab fleet in section 4.4 indicated that there are substantially higher trip volumes than
average during the Friday and Saturday PM shifts than the same shifts on other days#2.

This is corroborated by data for the Sunshine Coast for last week of October 2015 (regarded as
representative of a standard week), which showed that the number of taxi jobs on Saturday morning between
12:00 am and 4:00 am was 11.9 times higher than the same time period on Thursday morning.

42 TCQ (2016) Unpublished data, TCQ, Stones Corner
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Figure 38 Number of Taxi Jobs, Sunshine Coast, Thursday 29 and Saturday 31 October 2015

5.3 Summary of Findings

This analysis highlights the fact that the timing and distribution of demand is highly volatile and inconsistent
over the course of a year, a week or even during a single day. It also demonstrates the fact that the timing
profile of the demand for taxi services in Queensland is influenced by a range of interrelated and overlapping
factors, reflecting the diverse customer base and community segments services by the Queensland Taxi
Industry.

In particular:

¢ Monthly demand appears to be primarily driven by the school holiday periods, the New Year (impacting
January) and the full return of students and workers from the Christmas holidays in February.

¢ Demand over the course of a week steadily ramps up to its highest point on Friday, when a combination
of business/employment and entertainment demand drives trip numbers.

e Hourly demand appears to be primarily driven by the workday, with demand accelerating rapidly up to
9:00 am and remaining at high levels until after midday. It is acknowledged however that these annual
averages do not reveal the impact on select days (hamely Friday and Saturdays) of entertainment-related
travel.

The combination of business, employment, entertainment, tourism/visitation and education/school-
related travel on a daily, weekly and monthly basis underpins the complexity and volatility of the
demand for taxi services in Queensland. It also highlights the degree to which certain times of the
year cross-subsidise the delivery of a universal taxi service during other, lower volume periods.

4 TCQ (2016) Unpublished data, TCQ, Stones Corner
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6.0 How Do Queenslanders Catch Taxis?

A major driver globally of the emergence and adoption of “ride sharing” is the booked nature of the travel. In
many jurisdictions, including major US, European and Asian countries, taxi services continue to be
dominated by the “rank-and-hail” market. Most of these jurisdictions had limited quality-booking options
available for customers and the community, creating major gaps in the supply of taxi services.

In this section, RPS examines the way in which Queenslanders secure taxi services in the State and the
impact the time of day has on the preferred approach of Queensland.

6.1 Booking vs Rank-and-Hail
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Figure 39 Share of Taxi Jobs Booked, Queensland, 2014 and 2015

Data provided to TCQ by TBCs in Queensland indicated that approximately 65% or two in every three taxi
trips was booked#4. This included a combination of telephone, online and app-based bookings. This share is
up by over 10% in 2015, which coincides with the rollout of booking apps by TBCs in many Queensland
centres (particularly in South East Queensland).

This share is high by both national and international standards. In Australia, only the Northern Territory has a
similar share of taxi trips booked at 60%. However, this is a smaller location — equivalent to half the size of
the Sunshine Coast — and not directly comparable with a large State like Queensland*.

4 TCQ (2016) Unpublished data, TCQ, Stones Corner
4 ATIA (2015) Taxi Industry Statistics, 2014, ATIA, Sydney
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Of greater interest is the low shares of booked taxi trips in New South Wales (20%) and Victoria (31%). In
both of these States, the taxi industry can be rightfully and accurately classified as “rank-and-hail” markets,
with the share of taxi trips booked through TBCs comparably low. This reflects a combination of factors:

o different industry structures and regulatory frameworks
o the impacts of the de-regulation of taxi supplies in recent years
¢ softer booking company affiliation requirements

e larger numbers of TBCs, diluting the whole-of-fleet dispatch capacity of any one company

Internationally, the share of taxi services booked by customers is very low. Of the Jurisdictions visited by
RPS representatives during our study tour, Singapore had the highest share of taxi trips booked with
approximately 20%. In contrast, the structure of London and New York industries make accurate booking
estimates difficult as both cities have highly segmented structures. In London, the traditional Black Cab
market has very low levels of bookings, reflecting their principal role servicing the City of London and the
London Airports. This is analogous with the Yellow Cab fleet in New York that only operate on part of
Manhattan Island providing “rank-and-hail” services.
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Figure 41 Boro Taxi Service Area and Exclusion Zones (Yellow Cabs), New York*®

To address these spatial and service shortfalls, both London and New York have secondary taxi industries —
minicabs in London and livery or private hire car vehicles in New York — that only accepted booked work.
This contrasts with the structure of the Queensland industry, which is a hybrid “rank-and-hail” and booked
jurisdiction. This model is regarded as more effective as it provides a much greater level of flexibility in fleet
management and was part of the justification for the establishment of Boro Taxis in New York as a hybrid
service?’.

In the case of San Francisco, the gap in booked taxi services was partly filled through the creation of TNCs
at a State level. These TNCs represent nascent and simplified versions of Queensland TBCs, using less
sophisticated technologies and processes than were established by regulation in Queensland in 1994,

This experience highlights the fact that not only is the level of booked services in Queensland
unique, but that this is supported by a hybrid industry structure that maximises the accessibility and
availability of taxis for all parts of the community.

46 NWC TLC (2015) Taxicab Fact Book 2014 accessed at http://www.nyc.gov/html/tic/downloads/pdf/2014_taxicab_fact_book.pdf
4T NWC TLC (2015) Taxicab Fact Book 2014 accessed at http://www.nyc.gov/html/tic/downloads/pdf/2014_taxicab_fact_book.pdf

129653-1; FINAL Page 39



Demand for Taxis in Queensland
RPS TCQ - Technical Research Report

6.2 Impact of Time of Day on Booking Patterns

The way in which the community catch a taxi depends greatly on the time of day. Rank-and-hail jobs are
most prevalent in South East Queensland during the early hours of the morning (between midnight and 3:00
am)?*8,
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Figure 42 Booking and Rank-and-Hail Shares of Metered Taxi Trips, SEQ, 2015 Average

However, the share booked quickly ramp up to almost four in five trips by 6:00 am after which its share
declines steadily across the rest of the day. However, booking a taxi remains the most common way in which
customers secure taxi services until 8:00 pm.

6.3 Summary of Findings

Queensland is unique in how we secure taxi services and the way we deliver those services. Unlike almost
all other taxi jurisdictions in the world, Queensland can be rightfully classified as a “booked” taxi market.

Further, the hybrid structure — combining “rank-and-hail” and booking — of the Queensland Industry is
comparatively unique. Most locations, including London and New York, have segmented industry structures
that have primary taxi sectors offering only “rank-and-hail” services and secondary taxi sectors for booked
services. RPS considers this industry structure as sub-optimal in maximising fleet efficiency and taxi services
availability and accessibility.

4 TCQ (2016) Unpublished data, TCQ, Stones Corner
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These unique characteristics of the Queensland Taxi Industry raises questions as to whether “ride sharing”,
which is increasingly filling the “booking” gap in international jurisdictions, offers genuine benefits to the
Queensland community.
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7.0 Demand for lllegal Taxi Services

There is much confusion in the community and among policy makers on how to define “ride sharing” in the
Queensland context. Commentary from major “ride sharing” providers such as uber and lyft suggest that
“ride sharing” is different from taxi services. The basis for this differentiation however, does not appear to be
the nature of the service offered but instead the way in which the service in secured: by an app-based
booking and dispatch platform.

This section examines the characteristics and sources of demand for “ride sharing” in the State and the
motivation and drivers of some Queenslanders to travel with informal and illegal taxis.

7.1 “Ride sharing” are Informal and lllegal Taxis

Consultation undertaken by RPS of international taxi markets in the US, UK and South East Asia found that
the taxi industry in almost all locations lack the presence of major centralised booking and dispatch
companies like those that have been operating in Queensland for several decades. This absence of
centralised dispatch and bookings has resulted in taxi services being secured by the customer primarily
through rank-and-hail. This characteristic is shared with the NSW market, which has the lowest share of
booked taxi trips of any Australian State and Territory“°.

As such, “ride sharing” services, such as those provided by uber and lyft, represent a differentiated service
offering to the traditional taxi industry only in those Australian and overseas jurisdictions where centralised
TBCs, with compulsory affiliation requirements, do not exist. And in these locations, “ride sharing” is only
differentiated from taxis by the way in which the service is secured rather than the nature of the service itself
(both are on-call, point to point personalised transport).

However, in locations with a strong history of centralised booking — of which Queensland can be
rightfully regarded as global best practice — the emergence of “ride sharing” services provide no
practical differentiated offering from the existing taxi industry. In fact, the technologies used by “ride
sharing” apps are generally of a lower quality and possess a lower capacity than current centralised
GIS booking and dispatch software and systems that are at the core of Queensland’s taxi industry.

Other differentiations between “ride sharing” services claimed by the large multinational companies include:

e Accepting credit card payment — this is a major issue in the US but credit cards have been accepted as
a form of payment in Queensland since 1990: over 25 years ago.

e Vehicle quality — again, this was identified as a major issue in other jurisdictions where vehicle quality
regulations are not as strict as in Queensland.

e Cost — it is claimed that “ride sharing” is cheaper than taxi services but such price comparisons are not
accurate. Fares in Queensland’s taxi industry are regulated by the Government and reflect the high cost
impost of complying with customer protection regulations. This claim also does not take into consideration
the impact of surge pricing on overall affordability. Consultation by RPS with the taxi industry during
State-wide industry workshops identified an emerging trend that customers using “ride sharing” services
are gaming the system by booking a “ride sharing” vehicle for their trip to an entertainment precinct, but
then avoiding surge pricing on the return trip by catching a taxi with limited waiting time.

49 ATIA (2015) Taxi Industry Statistics, 2014, ATIA, Sydney
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¢ Availability — it is claimed that “ride sharing” services are more available than taxis, in both more remote
and suburban areas and at non-peak times, but this is only the case in locations where the taxi industry is
not subject to both MSLs and USOs*0.

In the absence of any differentiated booking offering by “ride sharing” companies in the Queensland context
and limited to no flexibility, quality and availability differences, “ride sharing” cannot be practically separated
from taxi services. This view is shared by Queenslanders, with the recent market research undertaken by
UMR indicating that 68% of people regard uber as a taxi service, including 67% of people who identify
themselves as major uber and “ride sharing” supporters and users>?,

All Queenslanders

uber Supporters and Users

Regular Taxi Users

0% 20% 40% 60% 80% 100%
Share of Respondents

Figure 43 Share of Survey Respondents Who Regard uber as a Taxi Service

At best, “ride sharing” is a form of informal taxi services, similar in character to services that have been
operated illegally within the State — particularly regional Queensland. This was confirmed in the recent
IPNRC Report on the Transport Legislation (Taxi Services) Amendment Bill 2015 which confirmed:

“At the public briefing the department advised the committee that ride sharing services operate outside the
regulations and that “if they are not following the regulations set down by Queensland, it is illegal

They are operating outside the regulations. They do not follow the fare infrastructure in the regulation, they
do not have cameras, they do not have meters. They are not following the legislation and the costs of
operating..... They do not have a fare infrastructure that is agreed to.... They do not hold taxi licences 2.

RPS therefore asserts that in Queensland, “ride sharing” services are best defined informal taxi
services operating outside of the current laws of the States.

50 Motley Fool (2015) Lyft vs. Uber: Just How Dominant Is Uber in the Ridesharing Business? Accessed at
http://www.fool.com/investing/general/2015/05/24/lyft-vs-uber-just-how-dominant-is-uber-ridesharing.aspx on 28 February 2016
51 UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney

52 IPNRC (2016) Transport Legislation (Taxi Services) Amendment Bill 2015, accessed at
https://lwww.parliament.qld.gov.au/documents/committees/IPNRC/2016/TLTSAB2015/10-rpt-021-16Mar2016.pdf
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7.2 Level of Demand for Informal Taxi Services

There is limited statistical evidence on the level, extent and character of demand for “ride sharing” services in
Australia. Analysis recently commissioned by uber from Deloitte Access Economics claims that uberX
provides 14.5 million trips per year in locations in Sydney, Melbourne and Brisbane®3. This estimate is
calculated by annualising the trips from a single month (August 2015) across the entire year: an approach
with lacks the necessary evidentiary rigour to be regarded as an accurate and reliable estimate of service
demand, especially given the level of demand volatility demonstrated in Section 5.0.

Nevertheless, when compared to taxi trips across the three major Eastern Seaboard States, the demand for
informal taxi services currently accounts for only 4.5-6% of all taxi trips®*. Estimates for the total market share
of trips in more locations where informal taxi services are more established (such as in the US) can be as
high as 15% in the wider community and 45% in business travel®®,

Arguably these market shares in part reflect the characteristics of US locations where informal taxi services
are offered. RPS identified consistent issues of quality, cost, availability and reliability of taxi services across
almost all jurisdictions visited by RPS as part of our international consultation. In these circumstances, higher
market shares for an alternate form of taxi services (“ride sharing”) is to be expected.

In locations that do not share these issues, such as Queensland, the practical market shares of informal taxi
services are likely to be constrained. In 2015, the total number of taxi trips in Queensland fell by
approximately 5 million trips to 102 million®6. This represents a fall of 4.6% in the year.

This fall coincided with the introduction of corporately-backed informal taxi services in Brisbane and other
select South East Queensland locations. However, the entirety of this fall cannot be attributed to “ride
sharing”. As highlighted in section 2.0, taxi demand is heavily influenced by a range of other factors.

53 Deloitte (2016) Economic Effects of Ridesharing in Australia, Deloitte Access, Melbourne

54 Calculated using ATIA data on taxi trips for NSW, QId, and Victoria for 2014/15

55 Certify (2015) Sharing the Road: Business Travelers Increasingly Choose Uber accessed at http://www.certify.com/infograph-sharing-
the-road.aspx on 28 February 2016

6 ATIA (2015) Taxi Industry Statistics, 2014, ATIA, Sydney
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7.3 Impact of Informal Taxi Services

Multi-variate regression analysis of taxi trips volumes in Queensland over the past decade by RPS suggests
that almost half (48.7%) of the movement in taxi trips in any year can be attributed to changes in the
Queensland economy, with a further 28.4% due to higher private passenger vehicle numbers and 14.3%
associated with slower population growth.

Other Factors
(Including
Ridesharing)
19%

Queensland
Economic Activity
43%

Change in Passenger
Motor Vehicles
25%

Change in Population
13%

Figure 44 Contribution to the Movement in Taxi Trips Each Year, Queensland, 2004-2015%"

The Other Factors category, which includes “ride sharing” also includes non-ride sharing issues including:

e The growth of informal point-to-point passenger services offered by clubs, RSLs and aged care and
nursing homes using Commonwealth and State Government-funded community transport services.

e The increased growth of illegal taxi services in regional Queensland, which predate illegal services in
South East Queensland but that have become more overt and extensive over the past 18 months.

o Volatile tourism and visitation numbers over the time period in response to changing global economic
conditions, major global shocks (such as health and medical alerts) and the value of the Australian dollar.

57 Based on multi-variate regression analysis of taxi trips in Queensland between 2004 and 2015 and select independent variables
identified by RPS and from industry consultation and research.
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7.4 Source and Reasons for Using lllegal Taxi Services

Analysis of the results of the recent survey of Queenslanders by UMR revealed that only 12% of
Queenslanders classify themselves as “Established or Regular” users of uber in the State. A further 11%
claim to have “experimented” with uber. However, the vast majority of Queenslanders have not used uber or
any other “ride sharing” service in the State®8.

Non-User

Experiementer

Type of User

Established or Regular Users

0% 10% 20% 30% 40% 50% 60% 70% 80%
Share of Queenslanders

Figure 45 Share of Queenslanders by Level of Use of uber Taxi Services, February 2016

Interestingly, Queenslanders have similar views regarding uber as they do about the Queensland Taxi
Industry, with 30-32% of the population have negative views of the sector. For those people who have a
positive view of uber and “ride sharing” the main attributes sighted were the price of fares and the ease of
booking via the app. In contrast, positive attributes of taxis included:

e Government Regulation

e Services for Disabled Passengers

o Safety/Personal Security

e Ease of Booking via Phone

e Driver's Knowledge and Skills>®

UMR estimates that approximately 4% of Queenslanders can be regarded, from their views

expressed in the survey, as strong supporters of uber. These supports have a core set of socio-
economic and demographic characteristics including:

e Living in the Brisbane or Gold Coast (79%)

¢ Young professional and “no-kids” households (67 %)

%8 UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
5% UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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o Aged 18-29 (59%)

o Employed (94%) in full-time work (58%)

e University education (40%)®°

The conformity and homogeneity of this demographic and socio-economic profile of uber supporters
suggests that the “ride sharing” principally appeals to and is demanded by a very narrow segment of the
community.

This raises a serious concern regarding the prominence that “ride sharing” appears to be afforded
by the OPT Review. The current regulatory framework for taxis, including MSLs and USOs enforced
by unique Service Contracts, is intentionally structured to maximise the benefit for the community as
a whole and for those people and groups in society most in need of support.

In contrast, supporters and users of “ride sharing” have a much narrower set of demographic and socio-
economic characteristics are not necessarily representative of the diversity of the wider community.

%0 UMR (2016), TCQ - Issues affecting the taxi industry, UMR Strategic Research, Sydney
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8.0 Conclusions

Taxis are one of the most popular, pervasive and universal forms of public transport in the State. Second
only to buses in terms of the number of passengers moved, taxis offer a flexible, point-to-point passenger
transport services that is available and accessible to all. Demand for taxis are heavily influenced by a range
of socio-economic megatrends including population and economic growth profiles, ageing and disability rates
and the level of private motor vehicle ownership.

Taxi demand has grown strongly in recent years, reflecting a high usage rate by the Queensland population,
but has been impacted recently by the emergence of illegal taxi services. Queenslanders not only use taxis
more often, but they travel further and in larger groups, reinforcing the unique characteristics of Queensland
taxi demand. Taxis are also better value for money in Queensland than in other Australian States, though the
cost and transparency of fares is the most common negative factor in assessments of customer satisfaction
levels.

Overall, Queenslanders are very satisfied with their taxi services, rating the Queensland Taxi Industry highly
across a range of characteristics and attributes including cleanliness, ease of booking, security, driver
manner, knowledge and skills and availability.

Queenslanders catch taxis all year round with months associated with school holidays and the beginning of
the work year accounting for the highest share of demand. Demand is skewed slightly towards the end of the
week, with Thursday, Friday and Saturdays accounting for the largest share of weekly taxi trips. However,
the difference between the number of trips on an average Monday and an average Saturday is not as large
as could be expected and reflects both the composition and structural nature of demand. Demand is also
relatively balanced between morning and evening demand on an average day, reflecting the role of taxis in
serving both business and entertainment-related travellers.

Demand for taxis is diverse including both discretionary and non-discretionary users. Two thirds of
Queenslanders identify themselves as non-discretionary users, confirming the high level of reliance of the
population on taxi services in the State.

Analysis of select cohorts of the community demonstrates the diversity of sources of demand for taxi
services, with people with disabilities and in wheelchairs representing the single largest cohesive group,
ahead of both entertainment and tourism and airport-related travel.

Figure 46 Examples of Different Taxi Users, Queensland, 2015

People with Disabilities and in Wheelchairs 7.40 million
Tourism and Airport Travel 4.76 million
Entertainment-Related Travel (Brisbane Only) 4.65 million
Employment-Related Travel 3.41 million
Children and Minors 1.04 million
General Business and Community Users 80.8 million

Queenslanders are unique in how they catch taxis. Unlike most jurisdiction around the Australia and the
world, Queenslanders use a wide range of communication tools to pre-book taxis. Over 65% of taxi trips
were booked in 2015, the highest share in the world. This booking culture in Queensland differentiates the
State from other jurisdictions that have segmented and demarcated supply structures (separating “rank-and-
hail” and “booked” markets) thus raising questions as to the genuine value proposition of a “ride sharing”
model in the State.
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“Ride sharing” offers little new to the Queensland community. The existence of a strong booking culture in
the State, coupled with a long history of sophisticated computerised central booking and dispatch capabilities
means Queensland does not have the same “service gap” of many national and overseas jurisdictions.
Instead, “ride sharing” services are similar in most ways to the Queensland Taxi Industry in the State, a fact
reflected in the views of a majority Queenslanders that regard uber as simply another type of taxi.

Instead, “ride sharing” in the Queensland context is merely a form of informal and therefore illegal taxi
service. “Ride sharing” is neither new nor an improvement on current services and does not provide a net
benefit to the community. It currently services only a small and homogenous segment of the Queensland
population and lacks the diversity of demand supported by the Queensland Taxi Industry

Price appears to be the primary motivation for those Queenslanders who use illegal taxi services, with
Queensland taxis rating well in terms of punctuality, accessibility and availability. However, the major reason
for this lower cost is the fact that illegal taxis do not comply with the State’s stringent regulatory framework
for taxi services. Further, the Queensland Taxi Industry does not set fares, which are regulated by the
Government to provide certainty and reduce opportunities for exploitation of customers.

It is therefore important, when considering the reform of the regulatory framework in Queensland, to prioritise
the Queensland community as a whole, rather than the individual consumer. A framework that focuses on
individual customers lacks longevity and sustainability and results in the benefits of the taxi industry being
concentrated in the hands of a small number of discretionary users to the detriment of more vulnerable non-
discretionary user groups.

Instead, the long-term prosperity of the State and welfare of the population is contingent on a
regulatory framework that puts the needs of all members of the community first.
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Appendix | — Estimated Residential Population,
Queensland

Data on the size of population growth in Queensland, from June 1981 to September 2015.

Estimated Residential Population Quarterly Growth Annual Growth

Jun-1981 2,345,208

Sep-1981 2,367,477 22,269

Dec-1981 2,387,943 20,466

Mar-1982 2,406,355 18,412

Jun-1982 2,424,586 18,231 79,378
Sep-1982 2,442,912 18,326 75,435
Dec-1982 2,456,475 13,563 68,532
Mar-1983 2,469,709 13,234 63,354
Jun-1983 2,482,282 12,573 57,696
Sep-1983 2,493,373 11,091 50,461
Dec-1983 2,503,285 9,912 46,810
Mar-1984 2,513,443 10,158 43,734
Jun-1984 2,523,859 10,416 41,577
Sep-1984 2,535,976 12,117 42,603
Dec-1984 2,547,078 11,102 43,793
Mar-1985 2,559,452 12,374 46,009
Jun-1985 2,571,218 11,766 47,359
Sep-1985 2,583,368 12,150 47,392
Dec-1985 2,597,100 13,732 50,022
Mar-1986 2,610,205 13,105 50,753
Jun-1986 2,624,595 14,390 53,377
Sep-1986 2,636,477 11,882 53,109
Dec-1986 2,648,778 12,301 51,678
Mar-1987 2,662,654 13,876 52,449
Jun-1987 2,675,107 12,453 50,512
Sep-1987 2,688,129 13,022 51,652
Dec-1987 2,703,516 15,387 54,738
Mar-1988 2,723,992 20,476 61,338
Jun-1988 2,739,907 15,915 64,800
Sep-1988 2,760,389 20,482 72,260
Dec-1988 2,780,869 20,480 77,353
Mar-1989 2,806,845 25,976 82,853
Jun-1989 2,827,637 20,792 87,730
Sep-1989 2,847,045 19,408 86,656
Dec-1989 2,864,007 16,962 83,138
Mar-1990 2,884,170 20,163 77,325
Jun-1990 2,899,283 15,113 71,646
Sep-1990 2,913,538 14,255 66,493
Dec-1990 2,928,713 15,175 64,706

129653-1; FINAL Page 50



Demand for Taxis in Queensland
TCQ - Technical Research Report

Estimated Residential Population ‘

Quarterly Growth

Annual Growth

Mar-1991 2,947,512 18,799 63,342
Jun-1991 2,960,951 13,439 61,668
Sep-1991 2,975,984 15,033 62,446
Dec-1991 2,990,441 14,457 61,728
Mar-1992 3,010,322 19,881 62,810
Jun-1992 3,023,198 12,876 62,247
Sep-1992 3,041,149 17,951 65,165
Dec-1992 3,057,138 15,989 66,697
Mar-1993 3,081,331 24,193 71,009
Jun-1993 3,096,185 14,854 72,987
Sep-1993 3,115,843 19,658 74,694
Dec-1993 3,130,986 15,143 73,848
Mar-1994 3,151,365 20,379 70,034
Jun-1994 3,166,566 15,201 70,381
Sep-1994 3,184,148 17,582 68,305
Dec-1994 3,198,877 14,729 67,891
Mar-1995 3,218,314 19,437 66,949
Jun-1995 3,237,380 19,066 70,814
Sep-1995 3,255,117 17,737 70,969
Dec-1995 3,271,743 16,626 72,866
Mar-1996 3,289,507 17,764 71,193
Jun-1996 3,303,192 13,685 65,812
Sep-1996 3,318,599 15,407 63,482
Dec-1996 3,330,579 11,980 58,836
Mar-1997 3,343,777 13,198 54,270
Jun-1997 3,355,417 11,640 52,225
Sep-1997 3,369,184 13,767 50,585
Dec-1997 3,380,394 11,210 49,815
Mar-1998 3,393,483 13,089 49,706
Jun-1998 3,404,484 11,001 49,067
Sep-1998 3,416,076 11,592 46,892
Dec-1998 3,427,505 11,429 47,111
Mar-1999 3,442,196 14,691 48,713
Jun-1999 3,453,936 11,740 49,452
Sep-1999 3,466,399 12,463 50,323
Dec-1999 3,481,034 14,635 53,529
Mar-2000 3,497,147 16,113 54,951
Jun-2000 3,509,458 12,311 55,522
Sep-2000 3,523,446 13,988 57,047
Dec-2000 3,537,670 14,224 56,636
Mar-2001 3,556,466 18,796 59,319
Jun-2001 3,571,469 15,003 62,011
Sep-2001 3,590,969 19,500 67,523
Dec-2001 3,611,203 20,234 73,533
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Estimated Residential Population ‘

Quarterly Growth

Annual Growth

Mar-2002 3,631,451 20,248 74,985
Jun-2002 3,653,123 21,672 81,654
Sep-2002 3,676,870 23,747 85,901
Dec-2002 3,700,791 23,921 89,588
Mar-2003 3,723,239 22,448 91,788
Jun-2003 3,743,121 19,882 89,998
Sep-2003 3,765,109 21,988 88,239
Dec-2003 3,788,560 23,451 87,769
Mar-2004 3,810,921 22,361 87,682
Jun-2004 3,829,970 19,049 86,849
Sep-2004 3,849,852 19,882 84,743
Dec-2004 3,872,351 22,499 83,791
Mar-2005 3,896,951 24,600 86,030
Jun-2005 3,918,494 21,543 88,524
Sep-2005 3,940,494 22,000 90,642
Dec-2005 3,964,175 23,681 91,824
Mar-2006 3,987,653 23,478 90,702
Jun-2006 4,007,992 20,339 89,498
Sep-2006 4,031,580 23,588 91,086
Dec-2006 4,055,845 24,265 91,670
Mar-2007 4,084,531 28,686 96,878
Jun-2007 4,111,018 26,487 103,026
Sep-2007 4,134,958 23,940 103,378
Dec-2007 4,159,990 25,032 104,145
Mar-2008 4,191,479 31,489 106,948
Jun-2008 4,219,505 28,026 108,487
Sep-2008 4,247,991 28,486 113,033
Dec-2008 4,275,551 27,560 115,561
Mar-2009 4,305,605 30,054 114,126
Jun-2009 4,328,771 23,166 109,266
Sep-2009 4,350,135 21,364 102,144
Dec-2009 4,367,454 17,319 91,903
Mar-2010 4,387,801 20,347 82,196
Jun-2010 4,404,744 16,943 75,973
Sep-2010 4,421,470 16,726 71,335
Dec-2010 4,436,882 15,412 69,428
Mar-2011 4,457,971 21,089 70,170
Jun-2011 4,476,778 18,807 72,034
Sep-2011 4,498,204 21,426 76,734
Dec-2011 4,518,605 20,401 81,723
Mar-2012 4,545,421 26,816 87,450
Jun-2012 4,568,205 22,784 91,427
Sep-2012 4,590,528 22,323 92,324
Dec-2012 4,608,886 18,358 90,281
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Estimated Residential Population ‘

Quarterly Growth

Annual Growth

Mar-2013 4,631,968 23,082 86,547
Jun-2013 4,651,359 19,391 83,154
Sep-2013 4,670,132 18,773 79,604
Dec-2013 4,685,080 14,948 76,194
Mar-2014 4,704,807 19,727 72,839
Jun-2014 4,719,925 15,118 68,566
Sep-2014 4,737,674 17,749 67,542
Dec-2014 4,749,090 11,416 64,010
Mar-2015 4,765,396 16,306 60,589
Jun-2015 4,778,854 13,458 58,929
Sep-2015 4,792,906 14,052 55,232
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Appendix 2 — Gross State Product

Data on the change in the Gross State Product of Queensland, total and per capita at current prices.

GSP ($m) GSP Per Capita

Jun-1990 $60,483 $21,118
Jun-1991 $61,740 $21,081
Jun-1992 $65,419 $21,876
Jun-1993 $71,095 $23,255
Jun-1994 $75,297 $24,049
Jun-1995 $81,658 $25,527
Jun-1996 $86,373 $26,400
Jun-1997 $92,550 $27,788
Jun-1998 $97,649 $28,887
Jun-1999 $102,385 $29,872
Jun-2000 $108,635 $31,208
Jun-2001 $117,074 $33,094
Jun-2002 $129,472 $35,853
Jun-2003 $136,325 $36,837
Jun-2004 $151,170 $39,902
Jun-2005 $168,774 $43,584
Jun-2006 $192,823 $48,641
Jun-2007 $214,833 $52,969
Jun-2008 $232,195 $55,816
Jun-2009 $259,902 $60,788
Jun-2010 $252,946 $57,916
Jun-2011 $269,289 $60,693
Jun-2012 $289,077 $63,975
Jun-2013 $290,416 $63,012
Jun-2014 $298,680 $63,751
Jun-2015 $305,354 $64,280
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Appendix 3 — Queensland Budget Service Delivery
Statement DTMR

Select pages from the Service Delivery Statement of the Department of Transport and Main Roads in the
2015/16 Budget of the Queensland Government.

Queensland Budget 2015-16

Service Delivery Statements

Department of Transport and Main Roads
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Customer Experience

Service area objective

To deliver and improve the experience for customers who access TMR products, services and Infrastructure including
licensing and registration, public transport and roads.

Service area description

Products and services are delivered to the community via self-service and assisted channels. TMR is delivering services
with a "customers first’ approach, engaqing with customers 1o better understand their needs and behaviours with regard
to:

* licensing services

« registration services

« passenger transport servicas

* roads usage

* marntime safety information,

2015-16 service area highlights

The department will build on its 2014-15 achievements and continue its focus on delivering the Government's
commitments for the people of Queensland, with 2015-16 highbghts under this service area to include:
« embedding the customer experience approach within all departmental activities
* introducing additional online customer senvices such as:
- adirect debit registration renewal scheme that allows customers to pay their registration renewals by regular
direct debit in smaller more manageable amounts
- eTicketng for a range of Infringements and registration transfers oniine
an electronic logbook for learner drivers and electronic notifications to customers.

Service area: Customer Experlence 1

Service standards
Effectiveness measures

Average wait time In Customer Service
Centres (minutes) T2 8 7 g

Percentage of call centre calls answered
within three minutes T23 80 59 80
Overall customer satisfaction with
transactional services (on a scale of 1to
10) T24 B 83 8
Customer satisfaction ratings of public
transport by service type (usinga 0 -

100 index — 100 being excellent) T56
Whole of Queensland
Taxi 7 269 65 269
South-east Queensland
Bus 270 70 270
Rail =70 70 270
201516 Queensiand State Budget — Service Dellvery Statements — Depariment of Transpon and Main Roads 12
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Passenger Transport Services
Service area objective

To lead and shape Queensland's passenger transport system, by providing an integrated transport network, safe and
accessible to all.

Service area description

This service area facilitates passenger transport systems across the State and aims te provide a single integrated

transport system allowing fair access 1o everyone. Key passenger transport activities managed by this service area

include:

« providing funding for fair access to public transport to deliver economic, social and community benefits for
Queenslanders

« effectively managing and regulating the passenger transport industry

* enhancing customer experience by improving service integration, passenger information and ticketing products

* driving efficiencles through network optimisation and next generation senice contracts

* supporting public transport patronage Increases by maximising our service offering, extending the network and
defivering innovative ticketing products

« overseeing and funding the School Transport Assistance Scheme.

2015-16 service area highlights

The department will build on its 2014-15 achievements and continue its focus on delivering the Government's
commitments for the people of Queenstand, with 2015-16 highlights under this service area to include:

» undertaking a fare review of passenger transport services on the Translink network in south-east Queensiand

* providing accessible passenger transport to local residents by implementing the Cape York and Gulf fare scheme
* commencing raill passenger services between Petne and Kippa-Ring staticn on the Moreton Bay Rail Link

« continuing the New Generation Rolling Stock project to deliver 75 new six car train sets for south-east Queensland

« delivering additional public transport infrastructure including Deception Bay — Bay Avenue Bus Station, Warrigal
Road Green Link, Kawana Bus Station (stage 2) and Mains Road transit way stops.

Service area: Pmor Transport
Services
Service standards
Effectiveness measures

Wheelchair accessible taxi response
times compared to conventional taxi
fleet response times T

Peak
Percentage within 18 minutes
- Conventional 85 a5
- Wheelchair 85 85
Percentage within 30 minutes
- Conventional
- Wheeichair

Off peak
Percentage within 10 minutes 85 88

97

Fl& |53

&8

&

2015-16 Queensiand State Budge! — Service Dallvery Statements — Degartment of Transpon and Main Roads 14
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~Conventional

- Wheeichair 1 85 75
Percentage within 20 minutes
- Conventional 85 a7
- Wheelchair 85 a0 95
Patronage on Govemment contracted
services (milions) T
South-east Queensland 180.48 176.27 179.74
Bus 2 117.69 113.62 115.81
Rall 4952 50.19 51.10
Light rail 570 6.18 6.61
Ferry 3 757 6.28 6.02
Rest of Queensland 1235 12,29 12.09
Regional air 4 0.40 0.42 0.27
Long distance bus 5 0.12 0.08 0.06
Regional urban bus 1145 11.45 1145
TravelTrain 67 037 034 0.3
Average on-time running performance
in peak times - CityTrain T 95% 98% 95%
Percentage of scheduled services
delivered — CityTrain T 99.87 99.80 99.50
Efficlency measures
Average subsidy per trip provided
through the Taxi Subsidy Scheme T $7.88 $7.88 $8.05
Average subsidy per passenger on
Government contracted services T
Regional air 8 $22.74 $21.85 $18.30
Long distance bus 9 $38.38 $51.28 $78.77
Regional urban bus $3.36 $3.23 $322
TravelTrain 10 $462.77 $505.27 $541.28
Average cost of subsidy per passenger
trip in SEQ — bus, rail, light rail and ferry T $7.10 $6.78 $6.82
Notes:

T

Denctes service standards for which accountability rests with the Deputy Premier, Minister for Transport, Minister for Infrassructure, Local

Govemment and Planning and Minister for Trade

1,

w

Response times for wheeichair accessivie jobs are ionger than response times for conventional taxis. This may be due to drivers not
pricritising wheelchalr work or bacause they are engaged in providing cther services under a contract with other entities such as
Department of Vaterans' A%airs

The decrease In bus patronage |s due 1o the mode shift from bus services to GiLink light rall services which commenced in July 2014,

The decrease In fary patronags 5 due 1o timstabls changes and farry ferminal closures works.

The 2015-16 regional ar patronage targel/estimate has decreased due 1o a reduction in govemment contracied routes. New ragional air
acts ced on 1 y 2015 for saven contracted routes. Three routes 'were deregulated.

The decrease in long distance bus patronage is due % increased competition from other iong distance bus and air opesators. and a drop off

in rescurce sectoc activity in some parts of regional Queensiand.

The decreass in TravelTrain patrenage is due to changas 1o the Westiander and Inlander service offering. Compedtition with other transpont
modes s maintaining downward pressure for TravelTrain services and reflacts a continuation of hist | rends of d ing patr

2015-16 Queensiand State Budget - Service Dellvery Statemants - Department of Transport and Main Roads 18
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7 The 2015.16 p. oe TargelE has dec as electne i trains will be oul-of sarvice for scheduled manlenance The
repiacement dwesed trains have lower seating capacty and will add addiional ime 10 the customer's oumey

8  New regional air contracts commenced an 1 January 2015 The new confracts op under 3 nskire hanng funding model which
has resulted m a change to the calculation methodalogy to Inclide operator revenue in this senace standard The 2015-18 TargetEstmate
has been adjusted accordngly

8 New long distance bus contracts commenced on 1 January 2015 The new conlracts operate under a nskirevenue .shanng funding mode!
which has resulted in a change 1o the calculation methodology 1o mclude operator revenue In this senice standard. Increasing average
subsidy on long dstance bhus semces can be aftributed 10 an addilicnsd four contracied routes and decining patronage.

10 Increasing average subsidy on TravelTrain serices is due to decining patronage and indexation on cost of service

201518 Queensiand State Budget — Service Delvery Statements — Department of Transport and Man Roads 16
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Appendix 4 — Disability Standards for Accessible Public
Transport

The contents of the Australian Government’s Disability Standards for Accessible Public Transport 2002.

Part 1 Preliminary
owiion | FutEese e
' Standards
11 Name of Standards
1.2 Purpose of Standards
1.3 Acknowledgment of rights of passengers, operators and providers
14 Application of Standards
15 Guidelines
1.6 Incorporation of Australian Standards and Australian Design Rules
1.7 Applicability of Standards
Division Meaning of
1.2 important terms
1.8 Purpose of Division 1.2
1.9 Access path
1.1 Airport that does not accept regular public transport services
1.11 Allocated space
1.12 Conveyance
1.13 Dedicated school bus and dedicated school bus service
1.14 Dial-a-ride service
1.15 Direct assistance
1.16 Equivalent access
1.17 Hail-and-ride service
1.18 Infrastructure
1.19 Manoeuvring areas
1.2 Operator
1.21 Premises
1.22 Provider
1.23 Public transport service
1.24 Small aircraft
Part 2 Access paths
2.1 Unhindered passage
2.2 Continuous accessibility
2.3 Path branching into 2 or more parallel tracks
2.4 Minimum unobstructed width
2.5 Poles and obstacles, etc
Part 3 Manoeuvring

129653-1; FINAL Page 60



Demand for Taxis in Queensland
TCQ - Technical Research Report

areas
3.1 Circulation space for wheelchairs to turn in
3.2 Access for passengers in wheelchairs, etc
3.3 Limited on-board manoeuvring
Part 4 Passing areas
41 Minimum width
4.2 Two-way access paths and aerobridges
Part 5 Resting points
5.1 When resting points must be provided
Part 6 Ramps
6.1 Ramps on access paths
6.2 Boarding ramps
6.3 Minimum allowable width
6.4 Slope of external boarding ramps
6.5 Slope of ramps connected to pontoon wharves
Part 7 Waiting areas
7.1 Minimum number of seats to be provided
7.2 Minimum number of allocated spaces to be provided
Part 8 Boarding
8.1 Boarding points and kerbs
8.2 When boarding devices must be provided
8.3 Use of boarding devices
8.4 Hail-and-ride services
8.5 Width and surface of boarding devices
8.6 Maximum load to be supported by boarding device
8.7 Signals requesting use of boarding device
8.8 Notification by passenger of need for boarding device
Part 9 Allocated space
9.1 Minimum size for allocated space
9.2 Minimum number of allocated spaces to be provided
9.3 Minimum head room
9.4 Number of allocated spaces to be provided — buses
9.5 Number of allocated spaces to be provided — ferries
9.6 Number of allocated spaces to be provided — train cars, etc
9.7 Consolidation of allocated spaces
9.8 Allocated spaces in aircraft and coaches
9.9 Use of allocated space for other purposes
9.1 International symbol of accessibility to be displayed
9.11 Movement of mobility aid in allocated space
Part 10 Surfaces
10.1 Compliance with Australian Standard
Pty | Ml ane
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111 Compliance with Australian Standard — premises and infrastructure
11.2 Handrails to be provided on access paths
11.3 Handrails on steps
114 Handrails above access paths
11.5 Compliance with Australian Standard
11.6 Grabrail to be provided where fares are to be paid
11.7 Grabrails to be provided in allocated spaces
Part 12 Sggrrsways and
121 Doors on access paths
12.2 Compliance with Australian Standard — premises and infrastructure
12.3 Weight activated doors and sensors
124 Clear opening of doorways
12.5 Vertical height of doorways
12.6 Automatic or power-assisted doors
Part 13 Lifts
13.1 Compliance with Australian Standard — premises and infrastructure
Part 14 Stairs
14.1 Stairs not to be sole means of access
14.2 Compliance with Australian Standards — premises and infrastructure
14.3 Compliance with Australian Standards — conveyances
14.4 Compliance with Australian Design Rule 58 — conveyances
Part 15 Toilets
151 Unisex accessible toilet — premises and infrastructure
15.2 Location of accessible toilets
15.3 Unisex accessible toilet — ferries and accessible rail cars
154 Requirements for accessible toilets — ferries and accessible rail cars
155 Accessible toilet to be provided — aircraft
15.6 Stops to be offered if accessible toilet not provided — coaches
Part 16 Symbols
16.1 International symbols for accessibility and deafness
16.2 Compliance with AS2899.1 (1986)
16.3 Accessibility symbols to incorporate directional arrows
16.4 Accessibility symbol to be visible on accessible buses
16.5 Accessibility symbol to be visible on accessible doors
Part 17 Signs
171 Height and illumination
17.2 Location — premises and infrastructure
17.3 Location — conveyances
17.4 Destination signs to be visible from boarding point
17.5 Electronic notices
17.6 Raised lettering or symbols or use of Braille
17.7 Taxi registration numbers
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Part 18 Tactile grognd
surface indicators
18.1 Location
18.2 Style and dimensions
18.3 Instalment at accessible bus boarding points
18.4 Instalment at railway stations
18.5 Instalment at wharves
Part 19 Alarms
19.1 Emergency warning systems
Part 20 Lighting
20.1 lllumination levels
Part 21 Controls
211 Compliance with Australian Standard — premises and infrastructure
21.2 Passenger-operated devices for opening and closing doors
21.3 Location of passenger-operated controls for opening and locking doors
214 Signal devices for conveyances that stop on request
Part22 | guriee e
22.1 Tables, benches, counters, etc
22.2 Information desks, check-in counters, etc — airports
22.3 Accessible sleeping berths — ferries and trains
224 Accessible sleeping berths — ferries
225 Accessible sleeping berths — trains
22.6 Accessible berths to be connected to access path — ferries and trains
Part 23 Street furniture
23.1 Seats
Part 24 Gateways
24.1 Gateways and checkouts
Part 25 Payment of fares
25.1 Passengers to pay fares
25.2 Fare payment and ticket validation systems
25.3 Vending machines
25.4 Circulation space in front of vending machine
Hearing
Part 26 augmentation—
listening systems
26.1 Public address systems
Part 27 Information
27.1 Access to information about transport services
27.2 Direct assistance to be provided
27.3 Size and format of printing
27.4 Access to information about location
Part 28 Booked services
28.1 Notice of requirement for accessible travel
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28.2 Period of notice of requirement for accessible travel
28.3 Location of carers, assistants and service animals
28.4 Accessible seats to be available for passengers with disabilities
Part20 | (ZL a0 K
291 Equal access to food and drink services
29.2 Distance around accessible tables
29.3 Space for passengers using mobility aids
Part 30 Belongings
30.1 Disability aids to be in addition to baggage allowance
Part 31 Priority
31.1 Priority seating
31.2 Information to be provided about vacating priority seating
Part 32 Adoption
32.1 Effect and application of these Standards
32.2 Manufacture to be completed before target dates
Part 33 Compliance
33.1 pate for compliance with these Standards — new conveyances, premises and
infrastructure
33.2 pate for compliance with these Standards — conveyances, premises and
infrastructure in use at target dates
33.3 Equivalent access
334 Consultation about proposals for equivalent access
335 Equivalent access without discrimination
33.6 Direct assistance
33.7 Exceptional cases — unjustifiable hardship
Part 34 Review
34.1 Timetable for review
Schedule | Target dates for
1 compliance
Part 1 Target date — 31 December 2007
Part 2 Target date — 31 December 2012
Part 3 Target date — 31 December 2017
Part 4 Target date — 31 December 2022
Part 5 Target date — 31 December 2032
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Appendix 5 — Tourism Forecasts

Forecast of Tourism Visitor Nights in Queensland, by broad location and reason for travel, from Tourism

Research Australia.

RESEARCH
AUSTRAUIA

Purpose of visit HMaolkday VFR" Buminess Othet All purpose
Capital mestof Capital Rustof Capitsl Regrof Capital Restof | Capital  Roatof
Hokday  VFR'  Busimess  Other’ oity” stata city” g!u.u city* stato city" state city" statn Stato total
53451 27380 1273 12386 2435 nons 14407 12981 4809 7836 2083 5151 45 825 56 983 105 810
S8 080 20605 1238 13145 a0 “uam 14730 14875 $686 & Bab 7 800 5545 52427 61330 1"y
AT 25802 1M e 2047 3 boe e 14297 4788 7080 10873 & 660 s 6165 115884
say ey nas7T w1 nms 2o 1389 13813 4708 S402 10 a3 03 53207 56 670 110 0a7
452 203 n7e 1626 2 380 14 TET 14 606 4825 7103 G EBa 6 582 51907 80222 1229
s2838 28363 12173 7274 2020 30 8% 15967 12 367 5616 6558 12012 5282 55 655 54 956 10640
58 N WA 0 2060 5% 1hee2 1548 $208 TS0 12501 o604 S5708 61452 T
sTex wmsm 17 1500 24 a0 22 e 17 800 1w 4000 TRe 12 L3 59202 2 22000
54200 33ETt 14128 these 23 800 30 a8 17 %20 15010 4418 aTn 12417 68240 59 506 62370 121 965
£2355 25248 10371 R8s 1714 30 a1 107 15453 $614 13757 15 417 7088 €223 65610 129 157
S yon W45 8 nes NI W0 18150 5050 s wTH 7500 w4 TOSEN AT oM
STMs 0044 0T W8 28z 1N e G50 63 1Bsw 1TeN0 Tu2e 09873 T40TH M)
GOGST 401 22000 26640 23198 0061 279 (ras ©742 18239 18358 e2ee 73072 YTar 160263
B2657 41360 408 TM Mrad 6517 2354 1TSS 7054 15862 18982 6580 TSE60 7034 155604
B4660 47475 25008 26 30 ek e 418 WM 7386 17BN 19552 L TEWVT  B2400  NE052Y
®woa &kt 2000 W0 27001 66 M e 7677 My W0 o MOS0 BaTES eS0T
GR40)  &4fl5 w852 W2 2WT8 W% /an 19197 s 00 18562 070 aare IZRs BT o
70320 4572 78 nan P63 40882 808 10648 8338 10644 21364 0857 B5418  BRGSE 175083
TINT s woe Ny w0 O™ arR 20 8080 W2 1200 L BT000  B2YTS 100 el
T4 an02s 30163 2902 a0 Qo a2 20 SO057 206 266 10280 90861 BATHY 1Bh A4y
Yaat-on-year change (%)
14 108 a5 105 no 23 02 %0 57 2048 ai 253 03 1ns &0
LAY 35 A7 oe " 5a 1ne AN 43 23 <4 5 LB by a0
63 44 123 a0 28 as o8 a7 80 aT e i 0s Q6 £
-34 is wa 126 A8 0a 102 A5 i a@nrT 127 133 44 73 50
8% 82 87 s LA 8 a3 an 62 L1 no LFs o a8 L8}
47 4z a9 54 43 48 45 b ¥ | 71 89 &3 58 51 =0 =0
a7 s 53 a“ L Ll @ 28 EL] 52 39 a8 af a a8
38 3 az aa a7 & ) a2 a8 a ar 214 as 30 14 3
32 7 40 a0 14 a0 28 26 a4 s 30 3 a2 3 3
202021 0 18 s e a2 LR 28 i a2 ar 30 L L] n i 20
202122 28 28 3e o n 28 28 24 a2 ar a0 e 30 28 28
202233 28 2s 33 e a 28 28 14 a2 37 ER 30 30 28 2
02324 28 FL] 38 3 n F L] 26 i 4z a 3 e 30 i Ea
202428 28 25 3z ED n 28 20 24 42 ar 30 EL] 0 28 28
S.pear avorage annual growth rate (%)
000102014118 08 38 s ta 11 Qe a0 or a0 L) 83 14 ar LAl 28
20041 520820 43 38 22 53 a5 42 4 as 1 2] L3 53 45 a8 43 aaq
20W20-203428 28 28 38 an n 28 28 4 az ar 30 0 0 n b ]
10 yoar average annusl growth rate (%)
2014152024026 38 3t 45 a0 | ¥ | 34 a3 29 4 44 41 as — ax as ar

Numnbers staded are lorecasts
As the survey methodology for the NVE changed in 2014, domestic founsm cata before and after 2014.15 are not strictly comparable This has partcularly mpatied on business vstors
* Visiting friends and relatves

" includes Srisbare and Gold Coast
" Othar aights' inciudes education, amployment and ‘nights in transit’

na Oats not svaiable due to ABS' change %0 #s historcal data seves for Oversess Arrivals and Departmes
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LIRISM
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International visitor nights (15 years and over), state summary excluding external re

Table 10  INBOUND VISITOR NIGHTS IN AUSTRALIA BY PURPOSE OF VISIT (STOPOVER REASON) AND BY STATE/TERRITORY
Holiday* VIR Business  Othar* - City Regional — NEW Vic Qi A WA Tan NT ACT Totat *
‘000

45 Wos Qa6 00 52068 11 00s 0020 s . L3l N T 14 108 M7 003 1817 1400

28550 Mom 10 0 54200 12238 E 67 Mo 31188 2w 7269 17100 1%8 isa 2180 150 2
56087 1 a5 10 008 59 008 e » W LR ) 31248 W &7 oo 19158 280 3014 am 156 YR
soTe Ban 0 5826 &5 054 10D 78 so7m D4 LR Ty 1o ine 1408 9% mm
24N 20 040 S0 IM 141 008 % 000 LAR AN ¥ hn 21 182 dass 20w 18 e
Sz ass 10 01 74BN 46 @« 14 06 210 A10m% a1 0M san 7Ky 2m 4 008 R 1780
838632 04 AR L] s 155 087 e 66 744 Q0% Q1 el 26 80 1m0 3005 LRLY 19 1%
002 s " 81062 160 20 “Mn mis aross “©rm 10 446 28047 326 itTe Al PALRE Y
T06E65 6 noy 10 %6 AL AL~ 45 6% 76 T A7 T &850 LELL T4 Ime 4 A% o
TASNS 20 no3 023 s50T4 a7 199 &1 740 070 BAET4 4 par L 26981 e 4021 4572 23 e
9432 wie 1) 083 17 202 860 5t 500 65 579 60 340 L1 U400 3056 J04 si@ 498 264 38
LR ™6 Mo wesm 216 108 =158 LA 64 32 57 6% 10 248 ) 0e s 8520 A2 Iman
sos T4 877 12086 Y0950 228 000 590 66 013 67 a8s LIk 11003 36289 It 802 o 2maM
o s 2M0 e 20820 o 100 221 o 6 102 amny Aon LAl L) 2010
o ”nan 1w s 48 04 LR 104 30 nes w0 2% RLE 4 09 en 6140 mmn
o M0 QX0 2 268 08 0764 100 857 LN © 55 13 40 %0 A ©n UL 0440 1M Mo
108249 e 1307 QAN 208 168 warh 13 nw 080 13ns 42000 Aus 000 0740 2N 5m
112658 LR MmT Oeas e 6% nin 17 e nan 1480 4) 764 A T 105 0N
1708 B4 660 et a7ee 280683 ™o 121 84 86 3% mexn 1550 45 556 LaL Tame 33 s
134 »ly My sz o 22y T8 061 126 ¥ BEX) mem wm AT 41N L L T"a R AL

Yaaron.year changs (%)
as EA b ] 15 a 52 on e) 27 an “o DA -0 190 a4
"t ws nt ah LL LA} 51 " e "2 83 “a a "2 i
Qa4 "ns 40 3 1" 23 T4 15 e 0a 20 7 0y 13 1
5% 70 is 1"e 4 42 a8 a5 90 48 64 %o s 80 a3
L A 3 AL LE 9 T4 o4 e 1 87 LR T LA L]
a7 n 48 a8 L1 LAl L1 as az el T L1 ) 49 L] ar
a4 o1 4 49 L2 G2 82 a2 (1] 14 U3 sy LT3 [ 3] ne
L1 ar an “z as 49 LR s a L &2 82 a LT an
a “ Rt a 4 a3 ar “ as 87 a4 an 43 ar az
L R a0 an a0 a1 a0 a1 as L1} a2 an “o i ab
LR ”» A0 1 w 40 0 a0 3 L2 a a0 4 an a
43 3s 20 38 a0 40 i 40 s 88 41 40 Cal 48 i
202324 4 s 29 s 19 40 3 40 is 55 41 48 4 48 40
202426 “ s 29 a2 19 40 20 a as L4 ] a 45 4 46 a0
S.qear average antual growth rate (%)
200010201416 A (1] i8 61 58 i 85 LR as 17 s7 46 18 5 63
WAANSI01 W a8 LL] At L 58 L3 a5 LA L2 L] 80 L1 57 L8] L3 ]
201920-2024/26 ‘4 38 10 38 a0 40 0 a0 18 85 4 48 o a7 an
10-yearaverage annual growm rate (%)

201411 5-2024/25 5 “ ) wl w» so | At 81 A 00 50 82 . 84 a8

Nirmhar shacdad ars frenraste
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Table 13 INBOUND VISITOR NIGHTS IN QUEENSLAND
Purpose of visit Haoliday VFR' Business Other AR purpose
Capital  Rest of Captal  Restof Caplal Restof Copitsd  Resl of Captal  Fawt of Htatn
VFR' Business  Omaer’ sity” slate ey’ aM_l.lu eity’ tate oy’ ataln ity state total
000
E7] 1T e CLH " 48’ 408 1me s T 8135 FETT) wmn 14285 a7 a0
6 @29 120 L5435 6080 10601 450 230 855 205 s901 26845 20325 15970 3 N6
60 162 1"nmes 0aze 10 0% 4 4% 7102 1080 we #a 2014 0e7 15377 3 are
T me 102 12 302 DE43 10 558 4908 28 8 19 oy 3ns 2a28e 18490 40 48
770 1az 11500 |- R b2l 10002 sen 20090 83 % 8548 3 23955 16568 39053
Ban 130 13056 LLAN 940 o0 iaqr 1001 L 10000 290 BT 15302 A1 mo
8219 TES 131456 0204 2413 S0 2243 1078 EL 10480 am 87T 15383 a2110
10929 1542 14675 8835 10 444 76 2782 1201 s 10740 3635 26 148 17 582 a5 728
LN 124 15801 Ll 9 M5 LA L img L) LU 1owe 4 a0 e 17 cot a5 e
10 %0 1 87 17105 0045 10 S50 4010 2081 987 im 12801 &304 3 142 18225 49 987
e 1422 18863 10636 17612 a7 a7 103 o7 14245 Lqn W 15333 5457
2 140 N7 naa 12 e LR a0 107 A 15130 4w LR 1w 47 o0
13513 1530 20842 12114 13253 S0 3690 1115 418 18737 5206 lapsa 2482 61352
oS 1@ 1T 1268 1283 0 30 1w a3 16387 sd52 40 487 2 4an 03 860
14540 18 Z2ano 3217 ALE ] W07 Jms 1188 a4t 16813 sear 410w 4335 e
15002 1672 a3z 13748 14 @4 11008 3678 1218 4 173658 5378 43347 =T B8 664
154m ATV M0 1“5 15 43% "nwr 40 nan s 17wer LA RRLro) 108 To8%0
15080 1TEE 24884 st 15 981 1750 420 1287 478 18497 LE 48 354 veas 3
18 476 159 28707 1638 18 547 12 148 4331 132 a87 19065 s6812 47942 W9 75,
202435 16980 FE38 26500 woen ALA S 12002 A a7 138 E 1272 LL s 4655 A w08 Te s
Yuar-oo-guar changs (%)
201142 -0 Y 48 e 0% -11 T8 s 49.r 41 62 39 [ 21
32 10 18 69 1"ne 233 21 e -193 25 59 80 143 W9
6 M2 26 oo a7 25 28 286 123 "7 53 12 30 18
nt L1 136 11 L&) "8 wo %o -8 w2 39 w2 as uo
LE a 109 &5 e 0 " a8 2] "8 T4 ua as a2
66 39 58 83 a7 a7 83 40 as 56 a8 80 s 82
50 25 e 6 7 29 Lt 36 34 40 a6 55 LES ue
42 as e 40 44 43 t1 ) a3 a2 a0 44 LA 43 a2
33 3 14 42 is 14 10 10 28 a2 44 35 . ¥ | in
32 25 14 40 a7 32 29 28 8 12 40 as s an
32 big 4 L} s N i 27 8 32 ‘0 34 3 EL]
32 27 34 38 as 33 20 27 28 32 40 34 35 as
a2 27 1z 38 38 33 29 27 25 12 40 as 13 a5
a2 7 14 38 s 22 0 T s 32 “n 34 RS as
amnial growth rate (%)
200010-2014115 7 3 17 7 10 80 30 a7 23 34 L] (L] 26 an
201415201920 8 38 s LY &3 50 ey an a0 48 st ar L1 L1
] ar 34 35 3e 33 v 27 an 32 40 34 38 EL]
10-yoar avorage annual growth rate (%)
2014152024025 43 3t 45 45 a5 “ 42 32 28 ‘s a0 a0 a7 a0
Numbers shaded are forecasis
* Holday rcludes panice ner Yod an oy d g avent and/on expeeenced InSganous cdium andion allendad A specfic kisure event
" Visiting friends and relatives

©Othar nghts’ Inchadeg SAUCabon, amployment snd ‘aghts in vansit’

“includes Ersbane and Gold Coast

na Oata not avalatie due 1o ABS charge to s historcal data senes for Overssas Amvais and Departures
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Domestic visitor nights -

15 years and up, state summary excluding external regions and other Australia
Table 19 DOMESTIC VISITOR NIGHTS

Holidsy VFR®  Businuss Othet” — City Ragianal — NEW Vi Qid SA WA Tun NT ACT Totad "
000

133455 95910 4084 18805 | 103676 166 668 B7 138 52252 79261 19655 30837 BE23 6620 6189 289648

131742 ssese a1 387 18 408 105 B6Y 174 826 83 811 52939 Y4068 19455 2828 9484 63n G584 2802366

140440 sad8 438517 15 850 106 ;18 82 214 s5028 S309 AN 19835 316% 9662 7878 S9d6 289104

141052 86582 42157 15 600 103 379 162 08 B3SO0 53357 T4 19081 0 &0 9388 6 ea7 5212 S

130722 681362 T a5 14 020 88 715 64 652 78670 50490 693N 16452 22373 383 6678 5019 263368
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130228 79687 40534 15785 96 047 968 190 82033 52114 69623 18528 243810 7815 57 4683 766734

128440 83808 43140 17959 | 100054 178 294 52849 52129 759172 18826 7247 ATI4 63 5045 278348

135055 89168 45612 18219 103 713 182 343 82499 55121 78308 18951 297 9001 5068 6233 286084

132310 895148 43428 18083 | 107 130 w7 est 65745 59981 TGW6 19911 33116 s8R 8238 6200 294678

120006 E&728 65 Gas 18 671 191 B67 201 478 saMs 62174 76160 21008 6 aer9 7440 6251 3347

132230 101784 60471 20727 | 135019 200 204 2651 S4086 082480 21560 MM W00 TVM GRS 3213
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142540 110128 B1808 20 127 838 226 w8 W2es G713 TITIB 23451 QaT4 11142 8517 7157 356815

145671 11256¢ 85326 22608 131 208 234 798 WaR20 TI302 94268 24023 M50 11419 8748 T3S W61G

148730 114668 sama 22800 134 825 240 827 07438 73034 G673 24575 &3% 1168 sen TH12 37534

151675 117260 223585 229570 | 138220 25 %80 | 09058  TATEZ  S6TY 25118 45510 11872 9186 TeS1 384400

154758 119765 86091 23153 | 179 202045 | 112888 76550 101676 25677 4718 12250 9428 TSR ST

157606 122 09044 20324 | 45312 250074 | M52  TEMT 104248 26240 43983 12553 0664 2060 403345

161101 124727 03852 23483 | 140 000 264204 | NB005 BO195 106850 26834 50244 1285 008 8253 4327

Yoar-on-year change (%)

14 114 G4 138 20 80 EA 39 8.0 16 a8 123 100 78 a6

52 04 57 -87 37 23 20 7 02 07 100 26 55 238 28

20 a7 84 116 33 30 27 63 11 50 105 -34 -121 -164 31

25 38 328 a4 44 73 34 37 41 55 137 137 420 08 6.2

25 31 58 a8 38 34 33 30 42 a7 35 33 39 37 s

28 30 a7 a2 13 ar 40 32 42 a 35 a3 ar 35 ay

25 26 55 28 33 32 a3 30 38 28 31 30 as 32 32

23 24 45 18 29 27 258 25 a0 28 30 28 29 27 28

22 22 43 12 27 28 25 24 28 24 30 25 27 25 28

21 21 A 08 28 24 25 24 26 23 27 24 26 24 25

2 20 21 40 08 25 24 23 23 25 22 26 24 25 24 24

3 20 21 40 08 25 24 24 24 25 2 26 24 25 74 24

4 20 21 40 07 5 24 24 23 25 22 2B 24 25 24 24

5 20 21 40 07 25 24 24 24 25 22 26 24 25 24 25

S-yemr avarnge annusl growtn rale (%)

200405200010 08 34 -13 48 14 20 22 -01 1.8 12 80 00 01 15 18

200810201416 01 41 16 50 30 38 25 37 18 25 107 22 27 25 3s

2014152018720 25 27 54 25 33 at 3z 23 a8 27 32 29 33 31 a2

201820-2024126 20 21 40 08 25 24 24 24 28 22 20 24 25 24 24

10-year average annual growth rato (%)

2004052014715 03 a3 50 01 a7 08 03 18 0.0 07 20 11 13 20 o8

2014115202425 22 24 4 45 28 21 28 28 a0 24 20 27 29 28 28
Numbers shaded are forecasis

As the survey mehadology for the NVS changed in 2014, domestic tounsm data before and after 2014-15 are not strictly comparatie. This has partcutarly mpacied on business vators.

" Visiting friends and rolatives

“ Other nights’ ncludes aducation, employment. 'nights in transit’ and purpose of vist not asked

“ Tots exciudes offshors locatons.
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Purpose of visit Mohday vER" Busnces Other All purpose
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Numbers shaded are forecasts

As the survwey mathodciogy 101 iha NVE thanged in 2014 domesse tourism date before and afee 2014.15 am not stirctly Thes Dk par ty d on Vs

“ Visitng fimeds a0 releives

" Ofer nights’ Includes educaion. ecrployment. Tights In Sansit and purpose of vk not asked
Tinciudes Brishann and Goki Coant
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Appendix 6 — BITRE Airport Traffic Data

Airport passenger throughput data for major Queensland Airports, collated by the Bureau of Infrastructure,
Transport and Regional Economics.

INTERNATIONAL ‘
AIRPORT DOMESTIC AIRLINES AIRLINES TOTAL PASSENGERS
INBOUND | OUTBOUND ' INBOUND | OUTBOUND ‘ INBOUND ‘ OUTBOUND | TOTAL
BRISBANE 1985-86 | 1,475,837 1,453,594 270,970 256,371 1,746,807 1,709,965 3,456,772
BRISBANE 1986-87 | 1,565,805 1,537,227 317,291 308,006 1,883,096 1,845,233 3,728,329
BRISBANE 1987-88 | 1,793,200 1,737,473 413,724 380,834 2,206,924 2,118,307 4,325,231
BRISBANE 1988-89 | 1,931,813 1,928,589 507,298 466,710 2,439,111 2,395,299 4,834,410
BRISBANE 1989-90 | 1,454,607 1,458,604 538,811 480,478 1,993,418 1,939,082 3,932,500
BRISBANE 1990-91 | 2,078,547 2,068,845 572,134 525,989 2,650,681 2,594,834 5,245,515
BRISBANE 1991-92 | 2,699,067 2,670,728 653,034 621,014 | 3,352,101 3,291,742 6,643,843
BRISBANE 1992-93 | 2,756,000 2,715,115 741,456 687,404 | 3,497,456 3,402,519 6,899,975
BRISBANE 1993-94 | 2,946,961 2,947,063 816,018 783,068 | 3,762,979 3,730,131 7,493,110
BRISBANE 1994-95 | 3,293,247 3,377,346 990,549 847,474 | 4,283,796 4,224,820 8,508,616
BRISBANE 1995-96 | 3,538,131 3,632,386 | 1,127,180 938,189 | 4,665,311 4,570,575 9,235,886
BRISBANE 1996-97 | 3,675,280 3,754,743 | 1,228,188 1,024,667 4,903,468 4,779,410 9,682,878
BRISBANE 1997-98 | 3,690,952 3,776,436 | 1,238,910 1,031,179 | 4,929,862 4,807,615 9,737,477
BRISBANE 1998-99 | 3,740,025 3,804,095 | 1,219,427 1,070,792 4,959,452 4,874,887 9,834,339
BRISBANE 1999-00 | 4,039,425 4,064,820 | 1,293,479 1,136,540 5,332,904 5,201,360 | 10,534,264
BRISBANE 2000-01 | 4,948,279 4,979,622 | 1,351,459 1,187,233 6,299,738 6,166,855 | 12,466,593
BRISBANE 2001-02 | 4,622,782 4,674,388 | 1,290,537 1,185,974 | 5,913,319 5,860,362 | 11,773,681
BRISBANE 2002-03 | 4,687,254 4,711,024 | 1,258,863 1,184,055 | 5,946,117 5,895,079 | 11,841,196
BRISBANE 2003-04 | 5,436,996 5,430,638 | 1,481,043 1,431,401 6,918,039 6,862,039 | 13,780,078
BRISBANE 2004-05 | 5,949,120 5,925,053 | 1,764,467 1,719,390 7,713,587 7,644,443 | 15,358,030
BRISBANE 2005-06 | 6,196,599 6,172,433 | 1,844,375 1,802,516 | 8,040,974 7,974,949 | 16,015,923
BRISBANE 2006-07 | 6,749,618 6,744,285 | 1,965,894 1,920,012 8,715,512 8,664,297 | 17,379,809
BRISBANE 2007-08 | 7,160,858 7,152,037 | 2,006,766 1,978,069 9,167,624 9,130,106 | 18,297,730
BRISBANE 2008-09 | 7,347,296 7,307,279 | 2,033,560 2,032,160 9,380,856 9,339,439 | 18,720,295
BRISBANE 2009-10 | 7,369,460 7,364,755 | 2,073,584 2,089,157 9,443,044 9,453,912 | 18,896,956
BRISBANE 2010-11 | 7,815,606 7,818,366 | 2,170,333 2,170,441 9,985,939 9,988,807 | 19,974,746
BRISBANE 2011-12 | 8,181,200 8,172,414 | 2,286,413 2,233,591 | 10,467,613 10,406,005 | 20,873,618
BRISBANE 2012-13 | 8,318,108 8,303,638 | 2,298,186 2,224,793 | 10,616,294 10,528,431 | 21,144,725
BRISBANE 2013-14 | 8,528,683 8,484,622 | 2,438,447 2,369,546 | 10,967,130 10,854,168 | 21,821,298
BRISBANE 2014-15 | 8,394,739 8,380,282 | 2,589,500 2,553,836 | 10,984,239 10,934,118 | 21,918,357
BUNDABERG 1985-86 43,861 44,205 0 0 43,861 44,205 88,066
BUNDABERG 1986-87 42,767 42,542 0 0 42,767 42,542 85,309
BUNDABERG 1987-88 14,619 14,312 0 0 14,619 14,312 28,931
BUNDABERG 1988-89 21,873 21,683 0 0 21,873 21,683 43,556
BUNDABERG 1989-90 19,948 20,342 0 0 19,948 20,342 40,290
BUNDABERG 1990-91 20,666 20,829 0 0 20,666 20,829 41,495
BUNDABERG 1991-92 27,765 28,818 0 0 27,765 28,818 56,583
BUNDABERG 1992-93 27,345 27,585 0 0 27,345 27,585 54,930
BUNDABERG 1993-94 30,349 30,928 0 0 30,349 30,928 61,277
BUNDABERG 1994-95 43,288 43,931 0 0 43,288 43,931 87,219
BUNDABERG 1995-96 35,337 35,798 0 0 35,337 35,798 71,135
BUNDABERG 1996-97 33,954 34,415 0 0 33,954 34,415 68,369
BUNDABERG 1997-98 34,275 34,467 0 0 34,275 34,467 68,742
BUNDABERG 1998-99 34,068 34,367 0 0 34,068 34,367 68,435
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BUNDABERG 1999-00 39,373 39,618 0 0 39,373 39,618 78,991
BUNDABERG 2000-01 34,005 34,634 0 0 34,005 34,634 68,639
BUNDABERG 2001-02 27,142 27,209 0 0 27,142 27,209 54,351
BUNDABERG 2002-03 28,079 28,470 0 0 28,079 28,470 56,549
BUNDABERG 2003-04 33,289 33,427 0 0 33,289 33,427 66,716
BUNDABERG 2004-05 43,396 43,981 0 0 43,396 43,981 87,377
BUNDABERG 2005-06 48,472 49,804 0 0 48,472 49,804 98,276
BUNDABERG 2006-07 51,162 52,784 0 0 51,162 52,784 103,946
BUNDABERG 2007-08 57,868 58,704 0 0 57,868 58,704 116,572
BUNDABERG 2008-09 57,377 57,338 0 0 57,377 57,338 114,715
BUNDABERG 2009-10 57,640 58,249 0 0 57,640 58,249 115,889
BUNDABERG 2010-11 65,866 66,865 0 0 65,866 66,865 132,731
BUNDABERG 2011-12 62,144 62,693 0 0 62,144 62,693 124,837
BUNDABERG 2012-13 66,470 67,417 0 0 66,470 67,417 133,887
BUNDABERG 2013-14 79,478 79,734 0 0 79,478 79,734 159,212
BUNDABERG 2014-15 78,004 78,227 0 0 78,004 78,227 156,231

COOKTOWN 1985-86 1,977 2,030 0 0 1,977 2,030 4,007
COOKTOWN 1986-87 3,073 3,149 0 0 3,073 3,149 6,222
COOKTOWN 1987-88 2,321 2,254 0 0 2,321 2,254 4,575
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COOKTOWN 1988-89 29 8 0 0 29 8 37
COOKTOWN 1989-90 11 8 0 0 11 8 19
COOKTOWN 1990-91 3,339 3,308 0 0 3,339 3,308 6,647
COOKTOWN 1991-92 5,233 5,611 0 0 5,233 5,611 10,844
COOKTOWN 1992-93 5,802 6,054 0 0 5,802 6,054 11,856
COOKTOWN 1993-94 5,248 5,540 0 0 5,248 5,540 10,788
COOKTOWN 1994-95 5,420 5,674 0 0 5,420 5,674 11,094
COOKTOWN 1995-96 7,771 8,031 0 0 7,771 8,031 15,802
COOKTOWN 1996-97 7,163 7,366 0 0 7,163 7,366 14,529
COOKTOWN 1997-98 7,300 7,580 0 0 7,300 7,580 14,880
COOKTOWN 1998-99 7,463 7,735 0 0 7,463 7,735 15,198
COOKTOWN 1999-00 7,657 7,793 0 0 7,657 7,793 15,450
COOKTOWN 2000-01 7,875 8,057 0 0 7,875 8,057 15,932
COOKTOWN 2001-02 5,207 5,004 0 0 5,207 5,004 10,211
COOKTOWN 2002-03 5,963 5,879 0 0 5,963 5,879 11,842
COOKTOWN 2003-04 6,525 6,323 0 0 6,525 6,323 12,848
COOKTOWN 2004-05 7,535 7,513 0 0 7,535 7,513 15,048
COOKTOWN 2005-06 7,876 7,996 0 0 7,876 7,996 15,872
COOKTOWN 2006-07 7,894 8,376 0 0 7,894 8,376 16,270
COOKTOWN 2007-08 8,876 9,308 0 0 8,876 9,308 18,184
COOKTOWN 2008-09 5,670 5,994 0 0 5,670 5,994 11,664
COOKTOWN 2009-10 5,617 5,771 0 0 5,617 5771 11,388
COOKTOWN 2010-11 4,512 4,782 0 0 4,512 4,782 9,294
COOKTOWN 2011-12 4,364 4,641 0 0 4,364 4,641 9,005
COOKTOWN 2012-13 4,219 4,494 0 0 4,219 4,494 8,713
COOKTOWN 2013-14 4,633 4,930 0 0 4,633 4,930 9,563
COOKTOWN 2014-15 0 0 10,312
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EMERALD 2007-08 52,558 54,200

0 0 52,558 54,200 106,758
EMERALD 2008-09 59,005 60,827 0 0 59,005 60,827 119,832
EMERALD 2009-10 61,167 62,896 0 0 61,167 62,896 124,063
EMERALD 2010-11 81,703 84,082 0 0 81,703 84,082 165,785
EMERALD 2011-12 116,490 118,270 0 0 116,490 118,270 234,760
EMERALD 2012-13 146,806 149,139 0 0 146,806 149,139 295,945
EMERALD 2013-14 131,023 132,509 0 0 131,023 132,509 263,532
EMERALD 2014-15 115,592 114,682 0 0 115,592 114,682 230,274
GLADSTONE 1985-86 32,025 33,179 0 0 32,025 33,179 65,204
GLADSTONE 1986-87 33,675 34,761 0 0 33,675 34,761 68,436
GLADSTONE 1987-88 29,220 30,748 0 0 29,220 30,748 59,968
GLADSTONE 1988-89 31,411 32,443 0 0 31,411 32,443 63,854
GLADSTONE 1989-90 28,424 29,664 0 0 28,424 29,664 58,088
GLADSTONE 1990-91 31,225 32,546 0 0 31,225 32,546 63,771
GLADSTONE 1991-92 40,892 41,965 0 0 40,892 41,965 82,857
GLADSTONE 1992-93 45,453 46,756 0 0 45,453 46,756 92,209
GLADSTONE 1993-94 46,193 47,175 0 0 46,193 47,175 93,368
GLADSTONE 1994-95 49,844 50,338 0 0 49,844 50,338 100,182
GLADSTONE 1995-96 51,978 52,401 0 0 51,978 52,401 104,379
GLADSTONE 1996-97 52,791 53,259 0 0 52,791 53,259 106,050
GLADSTONE 1997-98 51,398 51,931 0 0 51,398 51,931 103,329
GLADSTONE 1998-99 52,137 52,723 0 0 52,137 52,723 104,860
GLADSTONE 1999-00 52,543 53,366 0 0 52,543 53,366 105,909
GLADSTONE 2000-01 50,136 51,051 0 0 50,136 51,051 101,187
GLADSTONE 2001-02 51,294 51,767 0 0 51,294 51,767 103,061
GLADSTONE 2002-03 65,555 67,111 0 0 65,555 67,111 132,666
GLADSTONE 2003-04 65,240 68,269 0 0 65,240 68,269 133,509
GLADSTONE 2004-05 68,619 71,309 0 0 68,619 71,309 139,928
GLADSTONE 2005-06 79,063 80,887 0 0 79,063 80,887 159,950
GLADSTONE 2006-07 92,897 95,714 0 0 92,897 95,714 188,611
GLADSTONE 2007-08 98,840 101,771 0 0 98,840 101,771 200,611
GLADSTONE 2008-09 95,893 96,985 0 0 95,893 96,985 192,878
GLADSTONE 2009-10 88,016 89,528 0 0 88,016 89,528 177,544
GLADSTONE 2010-11 119,561 120,714 0 0 119,561 120,714 240,275
GLADSTONE 2011-12 177,247 178,639 0 0 177,247 178,639 355,886
GLADSTONE 2012-13 229,096 228,508 0 0 229,096 228,508 457,604
GLADSTONE 2013-14 249,527 251,613 0 0 249,527 251,613 501,140
GLADSTONE 2014-15 219,455 224,275 0 0 219,455 224,275 443,730
GOLD COAST 1985-86 374,898 402,900 0 0 374,898 402,900 777,798
GOLD COAST 1986-87 445,247 484,880 0 0 445,247 484,880 930,127
GOLD COAST 1987-88 529,350 590,272 0 0 529,350 590,272 1,119,622
GOLD COAST 1988-89 588,514 670,019 0 0 588,514 670,019 1,258,533
GOLD COAST 1989-90 306,991 352,074 0 0 306,991 352,074 659,065
GOLD COAST 1990-91 515,846 573,800 0 0 515,846 573,800 1,089,646
GOLD COAST 1991-92 712,403 782,527 0 0 712,403 782,527 1,494,930
GOLD COAST 1992-93 736,095 828,023 0 0 736,095 828,023 1,564,118
GOLD COAST 1993-94 812,062 899,376 0 0 812,062 899,376 1,711,438
GOLD COAST 1994-95 894,326 984,969 0 0 894,326 984,969 1,879,295
GOLD COAST 1995-96 955,644 1,037,218 0 0 955,644 1,037,218 1,992,862
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GOLD COAST 1996-97 923,257 1,009,887 2,362 1,917 925,619 1,011,804 1,937,423
GOLD COAST 1997-98 888,878 962,297 8,136 8,329 897,014 970,626 1,867,640
GOLD COAST 1998-99 900,111 948,686 7,938 7,245 908,049 955,931 1,863,980
GOLD COAST 1999-00 950,583 987,178 11,085 10,171 961,668 997,349 1,959,017
GOLD COAST 2000-01 915,099 939,110 17,330 16,469 932,429 955,579 1,888,008
GOLD COAST 2001-02 826,192 842,979 34,022 32,811 860,214 875,790 1,736,004
GOLD COAST 2002-03 | 1,017,071 1,024,501 68,256 67,774 1,085,327 1,092,275 2,177,602
GOLD COAST 2003-04 | 1,180,736 1,185,886 68,818 68,561 1,249,554 1,254,447 2,504,001
GOLD COAST 2004-05 | 1,490,024 1,492,303 79,068 80,376 1,569,092 1,572,679 3,141,771
GOLD COAST 2005-06 | 1,658,793 1,650,733 104,097 106,398 1,757,890 1,757,131 3,515,021
GOLD COAST 2006-07 | 1,786,012 1,799,024 96,633 96,187 1,882,645 1,895,211 3,777,856
GOLD COAST 2007-08 | 2,031,867 2,030,396 131,255 129,837 2,163,122 2,160,233 4,323,355
GOLD COAST 2008-09 | 2,070,710 2,071,982 239,820 235,688 2,310,530 2,307,670 4,618,200
GOLD COAST 2009-10 | 2,231,528 2,224,685 360,343 369,591 2,591,871 2,594,276 5,186,147
GOLD COAST 2010-11 | 2,351,750 2,362,622 380,990 390,710 2,732,740 2,753,332 5,486,072
GOLD COAST 2011-12 | 2,306,971 2,294,595 358,943 366,061 2,665,914 2,660,656 5,326,570
GOLD COAST 2012-13 | 2,452,757 2,469,653 440,347 442,189 2,893,104 2,911,842 5,804,946
GOLD COAST 2013-14 | 2,446,138 2,462,393 441,521 433,789 2,887,659 2,896,182 5,783,841
GOLD COAST 2014-15 | 2,488,939 2,499,398 444,466 434,491 2,933,405 2,933,889 5,867,294
HAMILTON
ISLAND 1985-86 27,909 28,233 0 0 27,909 28,233 56,142
HAMILTON
ISLAND 1986-87 55,807 55,550 0 0 55,807 55,550 111,357
HAMILTON
ISLAND 1987-88 86,419 86,749 0 0 86,419 86,749 173,168
HAMILTON
ISLAND 1988-89 89,213 91,372 0 0 89,213 91,372 180,585
HAMILTON
ISLAND 1989-90 58,814 61,889 0 0 58,814 61,889 120,703
HAMILTON
ISLAND 1990-91 93,953 94,743 0 0 93,953 94,743 188,696
HAMILTON
ISLAND 1991-92 111,502 112,945 0 0 111,502 112,945 224,447
HAMILTON
ISLAND 1992-93 121,941 121,086 0 0 121,941 121,086 243,027
HAMILTON
ISLAND 1993-94 142,363 141,652 0 0 142,363 141,652 284,015
HAMILTON
ISLAND 1994-95 156,876 156,170 0 0 156,876 156,170 313,046
HAMILTON
ISLAND 1995-96 153,791 151,496 0 0 153,791 151,496 305,287
HAMILTON
ISLAND 1996-97 147,627 145,712 0 0 147,627 145,712 293,339
HAMILTON
ISLAND 1997-98 149,346 148,772 0 0 149,346 148,772 298,118
HAMILTON
ISLAND 1998-99 152,977 153,188 0 0 152,977 153,188 306,165
HAMILTON
ISLAND 1999-00 163,660 164,314 0 0 163,660 164,314 327,974
HAMILTON
ISLAND 2000-01 156,095 157,607 0 0 156,095 157,607 313,702
HAMILTON
ISLAND 2001-02 123,816 124,507 0 0 123,816 124,507 248,323
HAMILTON
ISLAND 2002-03 140,591 140,889 0 0 140,591 140,889 281,480
HAMILTON
ISLAND 2003-04 168,575 170,403 0 0 168,575 170,403 338,978
HAMILTON
ISLAND 2004-05 177,902 179,468 0 0 177,902 179,468 357,370
HAMILTON
ISLAND 2005-06 214,645 217,406 0 0 214,645 217,406 432,051
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HAMILTON
ISLAND 2006-07 232,101 233,840 0 0 232,101 233,840 465,941
HAMILTON
ISLAND 2007-08 231,205 232,640 0 0 231,205 232,640 463,845
HAMILTON
ISLAND 2008-09 216,189 218,116 0 0 216,189 218,116 434,305
HAMILTON
ISLAND 2009-10 238,109 239,950 0 0 238,109 239,950 478,059
HAMILTON
ISLAND 2010-11 227,698 229,943 0 0 227,698 229,943 457,641
HAMILTON
ISLAND 2011-12 226,242 226,852 0 0 226,242 226,852 453,094
HAMILTON
ISLAND 2012-13 224,047 222,673 0 0 224,047 222,673 446,720
HAMILTON
ISLAND 2013-14 238,867 238,445 0 0 238,867 238,445 477,312
HAMILTON
ISLAND 2014-15 246,704 247,156 246,704 247,156 493,860

LONGREACH 1985-86 3,115 3,070 0 0 3,115 3,070 6,185
LONGREACH 1986-87 2,792 2,719 0 0 2,792 2,719 5,511
LONGREACH 1987-88 0 0 0 0 0 0 0
LONGREACH 1988-89 0 0 0 0 0 0 0
LONGREACH 1989-90 0 0 0 0 0 0 0
LONGREACH 1990-91 1,533 1,532 0 0 1,533 1,532 3,065
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LONGREACH 1991-92 3,876 3,878 0 0 3,876 3,878 7,754
LONGREACH 1992-93 4,067 4,195 0 0 4,067 4,195 8,262
LONGREACH 1993-94 3,798 3,867 0 0 3,798 3,867 7,665
LONGREACH 1994-95 4,925 5,220 0 0 4,925 5,220 10,145
LONGREACH 1995-96 5,996 6,183 0 0 5,996 6,183 12,179
LONGREACH 1996-97 5,540 5,797 0 0 5,540 5,797 11,337
LONGREACH 1997-98 6,031 7,128 0 0 6,031 7,128 13,159
LONGREACH 1998-99 8,526 8,892 0 0 8,526 8,892 17,418
LONGREACH 1999-00 9,841 10,098 0 0 9,841 10,098 19,939
LONGREACH 2000-01 9,109 9,323 0 0 9,109 9,323 18,432
LONGREACH 2001-02 9,596 9,592 0 0 9,596 9,592 19,188
LONGREACH 2002-03 9,731 10,079 0 0 9,731 10,079 19,810
LONGREACH 2003-04 8,729 9,397 0 0 8,729 9,397 18,126
LONGREACH 2004-05 8,336 8,894 0 0 8,336 8,894 17,230
LONGREACH 2005-06 8,816 9,262 0 0 8,816 9,262 18,078
LONGREACH 2006-07 10,022 10,833 0 0 10,022 10,833 20,855
LONGREACH 2007-08 13,166 14,201 0 0 13,166 14,201 27,367
LONGREACH 2008-09 13,776 14,867 0 0 13,776 14,867 28,643
LONGREACH 2009-10 14,272 15,314 0 0 14,272 15,314 29,586
LONGREACH 2010-11 15,909 16,721 0 0 15,909 16,721 32,630
LONGREACH 2011-12 14,932 19,209 0 0 14,932 19,209 34,141
LONGREACH 2012-13 14,541 15,501 0 0 14,541 15,501 30,042
LONGREACH 2013-14 15,653 16,694 0 0 15,653 16,694 32,347
LONGREACH 2014-15 15,074 15,859 0 0 15,074 15,859 30,933
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MORANBAH 1985-86 357 353 0 0 357 353 710
MORANBAH 1986-87 481 483 0 0 481 483 964
MORANBAH 1987-88 251 296 0 0 251 296 547
MORANBAH 1988-89 147 199 0 0 147 199 346
MORANBAH 1989-90 47 63 0 0 47 63 110
MORANBAH 1990-91 17 5 0 0 17 5 22
MORANBAH 1991-92 0 0 0 0 0 0 0
MORANBAH 1992-93 0 0 0 0 0 0 0
MORANBAH 1993-94 0 0 0 0 0 0 0
MORANBAH 1994-95 0 0 0 0 0 0 0
MORANBAH 1995-96 0 0 0 0 0 0 0
MORANBAH 1996-97 0 0 0 0 0 0 0
MORANBAH 1997-98 0 0 0 0 0 0 0
MORANBAH 1998-99 0 0 0 0 0 0 0
MORANBAH 1999-00 0 0 0 0 0 0 0
MORANBAH 2000-01 0 0 0 0 0 0 0
MORANBAH 2001-02 0 0 0 0 0 0 0
MORANBAH 2002-03 0 0 0 0 0 0 0
MORANBAH 2003-04 1,041 1,040 0 0 1,041 1,040 2,081
MORANBAH 2004-05 3,342 3,340 0 0 3,342 3,340 6,682
MORANBAH 2005-06 4,276 4,273 0 0 4,276 4,273 8,549
MORANBAH 2006-07 5,756 5,797 0 0 5,756 5,797 11,553
MORANBAH 2007-08 6,146 6,213 0 0 6,146 6,213 12,359
MORANBAH 2008-09 3,622 3,732 0 0 3,622 3,732 7,354
MORANBAH 2009-10 7,810 7,028 0 0 7,810 7,028 14,838
MORANBAH 2010-11 20,989 20,499 0 0 20,989 20,499 41,488
MORANBAH 2011-12 59,709 59,636 0 0 59,709 59,636 119,345
MORANBAH 2012-13 73,587 75,893 0 0 73,587 75,893 149,480
MORANBAH 2013-14 91,049 94,037 0 0 91,049 94,037 185,086
MORANBAH 2014-15 77,072 79,120 0 0 77,072 79,120 156,192
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MOUNT ISA 1999-00 70,066 71,447

0 0 70,066 71,447 141,513
MOUNT ISA 2000-01 67,000 67,589 0 0 67,000 67,589 134,589
MOUNT ISA 2001-02 44,424 45,009 0 0 44,424 45,009 89,433
MOUNT ISA 2002-03 44,092 44,701 0 0 44,092 44,701 88,793
MOUNT ISA 2003-04 50,545 48,660 0 0 50,545 48,660 99,205
MOUNT ISA 2004-05 56,073 55,230 0 0 56,073 55,230 111,303
MOUNT ISA 2005-06 66,630 65,845 0 0 66,630 65,845 132,475
MOUNT ISA 2006-07 77,972 77,600 0 0 77,972 77,600 155,572
MOUNT ISA 2007-08 93,420 93,259 0 0 93,420 93,259 186,679
MOUNT ISA 2008-09 86,028 87,489 0 0 86,028 87,489 173,517
MOUNT ISA 2009-10 86,996 86,817 0 0 86,996 86,817 173,813
MOUNT ISA 2010-11 109,192 108,333 0 0 109,192 108,333 217,525
MOUNT ISA 2011-12 120,309 119,616 0 0 120,309 119,616 239,925
MOUNT ISA 2012-13 131,847 131,756 0 0 131,847 131,756 263,603
MOUNT ISA 2013-14 119,410 118,629 0 0 119,410 118,629 238,039
MOUNT ISA 2014-15 104,192 104,203 0 0 104,192 104,203 208,395
ROCKHAMPTON | 1985-86 216,995 217,629 0 0 216,995 217,629 434,624
ROCKHAMPTON | 1986-87 219,769 220,400 0 0 219,769 220,400 440,169
ROCKHAMPTON | 1987-88 221,073 222,425 0 0 221,073 222,425 443,498
ROCKHAMPTON | 1988-89 203,462 204,140 0 0 203,462 204,140 407,602
ROCKHAMPTON | 1989-90 93,370 93,544 0 0 93,370 93,544 186,914
ROCKHAMPTON | 1990-91 143,355 142,727 0 0 143,355 142,727 286,082
ROCKHAMPTON | 1991-92 150,363 150,545 0 0 150,363 150,545 300,908
ROCKHAMPTON | 1992-93 157,455 157,346 0 0 157,455 157,346 314,801
ROCKHAMPTON | 1993-94 151,719 151,444 0 0 151,719 151,444 303,163
ROCKHAMPTON | 1994-95 151,333 152,173 0 0 151,333 152,173 303,506
ROCKHAMPTON | 1995-96 156,082 156,771 0 0 156,082 156,771 312,853
ROCKHAMPTON | 1996-97 152,748 153,392 0 0 152,748 153,392 306,140
ROCKHAMPTON | 1997-98 157,144 157,389 0 0 157,144 157,389 314,533
ROCKHAMPTON | 1998-99 141,358 141,078 0 0 141,358 141,078 282,436
ROCKHAMPTON | 1999-00 148,281 148,950 0 0 148,281 148,950 297,231
ROCKHAMPTON | 2000-01 142,962 143,855 0 0 142,962 143,855 286,817
ROCKHAMPTON | 2001-02 108,731 108,808 0 0 108,731 108,808 217,539
ROCKHAMPTON | 2002-03 154,720 154,357 0 0 154,720 154,357 309,077
ROCKHAMPTON | 2003-04 200,185 198,118 0 0 200,185 198,118 398,303
ROCKHAMPTON | 2004-05 273,618 275,581 0 0 273,618 275,581 549,199
ROCKHAMPTON | 2005-06 292,551 295,477 0 0 292,551 295,477 588,028
ROCKHAMPTON | 2006-07 318,091 320,511 0 0 318,091 320,511 638,602
ROCKHAMPTON | 2007-08 346,485 343,757 0 0 346,485 343,757 690,242
ROCKHAMPTON | 2008-09 361,341 363,674 0 0 361,341 363,674 725,015
ROCKHAMPTON | 2009-10 378,460 378,944 0 0 378,460 378,944 757,404
ROCKHAMPTON | 2010-11 358,894 360,911 0 0 358,894 360,911 719,805
ROCKHAMPTON | 2011-12 374,517 376,116 0 0 374,517 376,116 750,633
ROCKHAMPTON | 2012-13 353,524 357,577 0 0 353,524 357,577 711,101
ROCKHAMPTON | 2013-14 339,329 342,058 0 0 339,329 342,058 681,387
ROCKHAMPTON | 2014-15 316,550 318,363 0 0 316,550 318,363 634,913
ROMA 1985-86 8,787 8,766 0 0 8,787 8,766 17,553
ROMA 1986-87 5,068 4,978 0 0 5,068 4,978 10,046
ROMA 1987-88 0 0 0 0 0 0 0
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INTERNATIONAL

AIRPORT DOMESTIC AIRLINES AIRLINES TOTAL PASSENGERS

INBOUND | OUTBOUND | INBOUND | OUTBOUND | INBOUND | OUTBOUND | TOTAL

SUNSHINE
COAST 1985-86 43,901 44,248 0 0 43,901 44,248 88,149
SUNSHINE
COAST 1986-87 43,099 43,302 0 0 43,099 43,302 86,401
SUNSHINE
COAST 1987-88 41,799 41,446 0 0 41,799 41,446 83,245
SUNSHINE
COAST 1988-89 45,555 46,214 0 0 45,555 46,214 91,769
SUNSHINE
COAST 1989-90 23,273 23,076 0 0 23,273 23,076 46,349
SUNSHINE
COAST 1990-91 46,559 45,824 0 0 46,559 45,824 92,383
SUNSHINE
COAST 1991-92 63,038 63,431 0 0 63,038 63,431 126,469
SUNSHINE
COAST 1992-93 90,760 89,115 0 0 90,760 89,115 179,875
SUNSHINE
COAST 1993-94 107,317 107,329 0 0 107,317 107,329 214,646
SUNSHINE
COAST 1994-95 134,450 134,781 0 0 134,450 134,781 269,231
SUNSHINE
COAST 1995-96 155,384 154,501 0 0 155,384 154,501 309,885
SUNSHINE
COAST 1996-97 152,247 150,570 0 0 152,247 150,570 302,817
SUNSHINE
COAST 1997-98 140,956 138,831 0 0 140,956 138,831 279,787
SUNSHINE
COAST 1998-99 145,345 143,184 0 0 145,345 143,184 288,529
SUNSHINE
COAST 1999-00 153,293 153,969 0 0 153,293 153,969 307,262
SUNSHINE 2000-01 118,945 119,036 0 0 118,945 119,036 237,981
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INTERNATIONAL

AIRPORT DOMESTIC AIRLINES AIRLINES TOTAL PASSENGERS
INBOUND | OUTBOUND @ INBOUND | OUTBOUND | INBOUND | OUTBOUND TOTAL

COAST

SUNSHINE

COAST 2001-02 108,482 107,832 0 0 108,482 107,832 216,314
SUNSHINE

COAST 2002-03 160,478 158,335 0 0 160,478 158,335 318,813
SUNSHINE

COAST 2003-04 215,958 215,337 0 0 215,958 215,337 431,295
SUNSHINE

COAST 2004-05 331,537 332,406 0 0 331,537 332,406 663,943
SUNSHINE

COAST 2005-06 392,100 394,068 0 0 392,100 394,068 786,168
SUNSHINE

COAST 2006-07 440,865 439,957 0 0 440,865 439,957 880,822
SUNSHINE

COAST 2007-08 461,246 458,147 0 0 461,246 458,147 919,393
SUNSHINE

COAST 2008-09 458,126 458,719 0 0 458,126 458,719 916,845
SUNSHINE

COAST 2009-10 405,426 406,980 0 0 405,426 406,980 812,406
SUNSHINE

COAST 2010-11 455,766 458,409 0 0 455,766 458,409 914,175
SUNSHINE

COAST 2011-12 395,639 395,470 0 0 395,639 395,470 791,109
SUNSHINE

COAST 2012-13 400,982 401,448 3,375 3,178 404,357 404,626 808,983
SUNSHINE

COAST 2013-14 445,515 447,792 4,165 3,861 449,680 451,653 901,333
SUNSHINE

COAST 2014-15 418,053 419,625 423,467 424,439 847,906
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INBOUND | OUTBOUND INBOUND‘OUTBOUND INBOUND | OUTBOUND | TOTAL

TOWNSVILLE 1985-86 501,001 502,587 13,524 12,637 514,525 515,224 1,029,749
TOWNSVILLE 1986-87 489,702 491,482 14,515 14,584 504,217 506,066 1,010,283
TOWNSVILLE 1987-88 491,035 493,979 11,498 10,684 502,533 504,663 1,007,196
TOWNSVILLE 1988-89 442,855 443,606 10,560 10,593 453,415 454,199 907,614
TOWNSVILLE 1989-90 217,457 217,376 10,121 10,192 227,578 227,568 455,146
TOWNSVILLE 1990-91 249,627 250,897 5,632 5,679 255,259 256,576 511,835
TOWNSVILLE 1991-92 240,290 241,489 0 0 240,290 241,489 481,779
TOWNSVILLE 1992-93 275,123 277,087 1,354 1,520 276,477 278,607 555,084
TOWNSVILLE 1993-94 253,652 255,149 2,494 3,063 256,146 258,212 514,358
TOWNSVILLE 1994-95 286,182 288,894 686 925 286,868 289,819 576,687
TOWNSVILLE 1995-96 297,359 300,756 0 0 297,359 300,756 598,115
TOWNSVILLE 1996-97 302,345 304,987 54 40 302,399 305,027 607,426
TOWNSVILLE 1997-98 313,157 314,599 52 94 313,209 314,693 627,902
TOWNSVILLE 1998-99 325,529 326,677 372 286 325,901 326,963 652,864
TOWNSVILLE 1999-00 339,700 341,938 0 0 339,700 341,938 681,638
TOWNSVILLE 2000-01 365,655 366,253 0 0 365,655 366,253 731,908
TOWNSVILLE 2001-02 346,794 348,925 68 79 346,862 349,004 695,866
TOWNSVILLE 2002-03 387,961 390,409 0 0 387,961 390,409 778,370
TOWNSVILLE 2003-04 458,642 464,747 0 0 458,642 464,747 923,389
TOWNSVILLE 2004-05 526,473 528,814 0 0 526,473 528,814 1,055,287
TOWNSVILLE 2005-06 579,690 581,600 0 0 579,690 581,600 1,161,290
TOWNSVILLE 2006-07 638,263 640,625 0 0 638,263 640,625 1,278,888
TOWNSVILLE 2007-08 682,307 683,652 0 0 682,307 683,652 1,365,959
TOWNSVILLE 2008-09 721,245 714,722 0 0 721,245 714,722 1,435,967
TOWNSVILLE 2009-10 762,994 755,375 0 0 762,994 755,375 1,518,369
TOWNSVILLE 2010-11 810,119 812,123 3,976 4,197 814,095 816,320 1,630,415
TOWNSVILLE 2011-12 810,397 813,441 1,502 1,231 811,899 814,672 1,626,571
TOWNSVILLE 2012-13 783,769 785,950 0 0 783,769 785,950 1,569,719
TOWNSVILLE 2013-14 760,898 762,014 0 0 760,898 762,014 1,522,912
TOWNSVILLE 2014-15 748,764 749,182 748,764 749,182 1,497,946
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Appendix 7 — Brisbane Airport Land Transport Profile

Profile of the land transport options at Brisbane Airport, developed by the Tourism Transport

Brisbane Airport

Brsbane is the third largest airport in Australie in terms of
passenger movemants and is located 15km from the Brishane
CBD. In 2008/09, 18.8 milion passengers passed through

the airport, or an average of 52,000 per day. Throughput is
oxpocted 10 ncrease anaually by 4 9 pes cont aver the next
20 years to 51.2 mdlion passengars in 202930, or an sverage
of 140,000 per day" Bnshane Arport currently employs mora
than 18,000 full tme equivalents. With ongoing expansion of
the airport, employess accassing tha airport ars forscast to
increase 1o more than 50,000 full tme equivalent workers by
2029

Table 8
Brisbane Airport passenger movemsnts

Forecast
’ Annual
2008/08 | 2029/30 Oantls
Rate
Passengsr 88 512 45%
Movements rrillian mullian ;
Employee Populaton 16,000 §50.000 5.6%

Fasaarpe Mnarwres Sy, BTTRE, Erceyes Ibpotiton Socse: Sintuee Aepor)

Strong growth in passangar movements and employees
working onste at Bashane Asport will place further prossurte
on the surroundng road network. Land transport to and from
Brishane Airport =5 dominsted by private car travel lie. drop-

off and pick-up, parked car and rental can) with mode share
exceadng 80 per cant of joumeys. Of the remaming trips 1o and
from Brishane Airport, taxes (B 5 per cont) and the Airtran {6 por
cem) are frequently used  Bnsbane Airport has propectad a
made share increase in 2029 for publc transport — Airtran from
5 per cent to B.8 per cant and bus from 1.0 per cant 1o 4.0 per
cent This would imply that the moda share for private vehicle
dodines by 11.7 per cent 10 713 por cent in 2029

Table 9

Brishane Airport land transport mode share
e gﬂhoat::
Private Car - Drop-Off and Pick-Up (includes 70%
parked car)
Publc Transport - Artrain 5%*
Publc Transport — Bus 1.0%
Taw 85%
Limo 0.5%
Rental Cars 1%
Private Coaches and Shuttles 4%
Active Transport (L& walking and cycling) <0.01%
Wty Modo Seee mporisd 8l 2008, *Attone sl 3lere winetod M aeport we

sowttettin Eqlivamet OOde S & P meviiai & 08 Ler gein

Gven the expected growth m passengers and employes daly
travel to Brisbane Airport, very rapid growth o public transport
carriage to the smport will be required if the mode shars targst
15 10 Da met, Ignonng maeter and graster travel, the number
of passengers and employees on a peak day is expacted to
increase from around BD,000 currently to parhaps 210,000

in 2029/30. This implies that to meet the airpor’s targets,
public transport camage would need to incresse from around
4,800 on a current peak day 1o around 27000 on & peak day n
2029730

Brisbane Arport seas its strategic focus for land transport 10
offer passengers altemative modes 10 get to the airport

Key short, medium and long term land transport pnorities to
address this strategic focus are provided in Table 10
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Table 10
Land transport planning pricrities for Brisbane Airport

Project Priority

Time rame

Brisbane Airport is constructing new roads to smprove
¢apacity for the drop-off and pick-up areas for private
cars, taxis and land transport operators at the
Domestc Tarminal,

Brishane Alrport |s addressing current parking
demands with the construction of a new 5,200 bay
multi leve! carpark at the domestic terminal which
compliments the existing multl kevel parking facility
bringing the totsl parking bays to approximately 9,000
within the precinct

Brisbane Alrport is currently planning the roll out of
public transport and cycle networks 1o improve access
1o all parts of airport.

Brisbane City Council 10 improve capacity of axtarral
access roads in particular of Kengsford Smith Drive.

Translink Transit Authority in conjunction with Brisbane
Transport 10 discuss iImpeoving the provision of public

transport services through increasing bus services

to the airport from areas not serviced by Airtrain, end

extension of bus services to Terminals.

Alrport to continue the roll out of its cycle natwork
which provide connactions across the airport.

State government to create additional capacity on
Gateway Artenal {i.e. Nudgee to Bruce Highway) a5 a
Yay access road 10 Brisbane Airport.

Queensland Government to develop a thed heavy
rail station to service the Airport Brsbane 1 Village
on the Alrport Line (|.&, where the feasibility study is
anminent).

Other key challenges for land transport at Bnsbane Airport include:

Rationale

Congesstion in the drop-off and pick-up area directly
outside the Qantas terminal despite spare capacity
towards the end of the pick-up and drop-off road
outside the Virgen 1orminal,

Avadability of parking facilities;
- “Parklong”! consistantly close to capacity, and

“Parkshott™: close to capacity on Tuesdays and
Wednesdays.

To provide alternatives to road based land transport to
the airpart.

Significant congestion expenencad on the key access
road - Kingsford Srrvth Drive, particuiarly duting peak
periods.

There are two {2} public buses servicing the airport
$ite Include the 308 and 3067304 (l.e. connects to rail
al Eagle Junction Station). Routs 308 does not service
the airport terminals but secvices the Brisbans 1
Vilage. However, Brisbane Airport currantly operate a
shutlle setvics between the terminais and the Airport
Village.

To provids altermnatives to road based land transport to
the airport.

The Nudgee Interchange needs to extend 1o Deagon
to mitigate traffic nsk and congestion.

Demand for ancillary services at the airport site could
be faciitated by development of an additional rail
station,

* Airtrain patronage declining since completion of the new access roads (i.e. Moreton Drivel; and

e Securing free capacity for additional public transport measuras which will increase & mode shift to public transport (e.g.
diszuss with Airtrain and QR the ability to secure additional rollng stock for rall services and discuss with Translink additional

buses to service new and extendad routes across airport),
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Cairns Airport

Caims Airport 3 located refatively close to the CBD (7 km)
and had passenger throughput of approximately 3.7 million
passengers in 2008/09. Passengsr movements ars expected
10 grow at 4.2 per cent to 8.6 million passengers in 2028/30,

Table 11
Cairns Airport passenger movements and employse
population

Forecast
Annual
Growth

Rate

2008/09

2029/30

Passenger 3.7 milon 8.6 million 4.3%
Movements
Employee Population N/A N/A NIA

Pysnengrer Viowamens Soueee: SITHE

Land transport at Cairng Awrport is spread across private cat,
shuttle bus and taxi services. Private vehicles, including drop-
off and pick-up 115 per cent), onsite parking (9 per cent} and
oftsite parking (1 pe¢ centl, account for 25 per cent of land
transport mode share. Both shuttle bus (Le. hotsl transfers,
shuttle and tour buses] and taxis asch account for 26 per cent
mode share. With coe of the largest reatal car markets across
Austratia, Carns Airport has a rental car mode share of 19 per
cent

Table 12
Cairns Airport land transport mode share

Mode Mode Share

Private Car - Drop-Off and Pick-Up 15%
Private Car - Parked Car 9%
Private Car — Parked off site 1%
Shuttle Bus fincludes tour bus and hotel 26%
transfarsl

Taxi 26%
Rental Cars 19%
Limo 1%

Mermt Misde Thars regerit] v Deorneste pessegms srvy ot 01 Docter 2008

The stratege focus of Caims Airport is to plan road and public
trangpart access to the arport wath the state governmant

and to develop and consolidste afficient and cost sffective
transport for passengers. Directing efforts to land transport
planning with local and state governments that identify the
requwad road Infrastructure improvemeants will contnbuts 10
addressing congestion at Cairns Airport. Short and kong term
land transport priontes for Caims Airpont are provided in more
datail in Table 13

Table 13
Land transport priorities for Cairns Airport

:::::" Project Priority Rationale
Cairns Airport in The single access
conjunction with the road 1o the a¥port
State government to 15 congested at
plan for additional access  peak times and
points to the Airport (Le.  any road incidents
as opposed 1o the single  become a major
access road currently 550G I ACCOSSING
usad). the airport.

Cairns Airport to develop  Coawns Airport
a covarad car park for cutrently has
premium users (shart no undercover
and long stay). Planning  parking facilities
for the cas park is In and damand exists
concept design phase.  for the facities
Caurns Airport to work One of the key
| inconjunction with the  issues for Caimns
state governmant to Aifport ig that
plan for the provision of  public transport
public transport services  is limited. The
fi.&. busl. magority of
PESSANYErs use
tour busas, taxis
and rental cars to
get to and from
the airport,
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Gold Coast Airport

The Gold Coast Airport is located approxenately 20 ke froem
cantral Surfers Paradise (e, Cavll Ave). In 200910, Gold Coast
Airport had an estimated 4.2 million passengsr movements. From
2002/03 to 200810, the compound average annual growth rate
at the Gold Coast Arport was 12.9 per cent. This compnsed 116

Table 22
Land transport priorities for Gold Coast Airport

Time Frame | Project Priority Rationale

per cant annual growth for the domestic markat and 23.4 per cant S Queensland Congested Arport
jor the intemational market. It is expected that Gokd Coast Airport of Transport and Main entry point, An
will grow 8t 5 par cent per annum over 20 years 1o 11 milion Roads {DTMR) in additiona entryfexit
PEsSenger movements in 2029/30 conjunction with Gokd point & needed at
An estrmated 587 full tme equivaients ware employed at the arditions lm;ﬂ which Will 1ake
Goid Coast Airport as at June 2006, Growing 3t an annual rats st the Bilnga Interchange  tratfic from the
dnwmb{-’wm]oﬂwﬂtﬂ‘.7,9IMMMS\WTQ MMMW Tmm
amployed wathin the aviatioe precnct of the Gold Coast Aiport fram the Tugun Bypass. £
(8. equivaient 10 1,319 full trme aquivalents]. The funding agreement
Table 20 s currenitly being
Gold Coast Airport passenger movements and employee negotiated,
populaton DTMR, Goid Coast Gty The Gold Caast
Counct and Gold Coast  bid for the 2018
2009/10 2029/30 Forecast Annual mnmnhmd Commaonaealth
Growth Rate construction to extend 1o Games would
Pessenger 5.2 million 11,0 million 49% B Glold Coas: Amon plamlu W' ,o'"’mr vixe
Emplayes 1319 NA NA visitors 1o the
Population regon
Prssmger Marntniens snd Ewiioyts Futuaton Shuss: Gobd Tosat Aegoe Frasenpm DTMR in conjuncton The current
Wsbefios vl Eoprmss Frimes Fiwies with Goid Coast Arport  entrance can na
10 Upgrade a second longer cater for
Journays to Gold Coast Arport are conducted prevardy by pavate sntrance 10 the airpon trafhic volumas with
car. Mode share for privats car (including parked at aiport ste through an at-grade & acoeptable level
and drop-off and pick-up} acocounts for an estimated 36 per cent signalised intersaction of service. K
of all joumeys to the airpart. Mode share for the remamning land ot the intersection of the
transport, taw, rental car and shuttle bus/ coach options are Gold Coast Highway and
relatively simfar. Rental cars acoount for 21 per cent of journeys the Tweed Bypass.
10 the arport, whils taw and shuttie bus/ coach both have & rmode
share of 17 pec cent. Privata vehicles are the pradomenant form GddCoastAwponw Development
of land transport to the Gold Coast Arport and the land transport develop a mult-modal of a muiti-modal
issues of mast conoem for the arport includs road congastion, Transit centre to include  transit cantre at the
parking and the master planning process. bus and rail connections,  arport terminal 1
ground transportzthon connect the arport
Table 21 facilites, information 10 the existing
Gold Coast land transport mode share regardng hotel and jounst  transport netwark
accommodation and 10 provide
i
Private Car - Drop-Off and Pick-Up and % AR,
Parkad Car Gold Coast Airport is Forscast long
Tox 7% making a provision fora  1enm passenger
g heavy rail in ther master  movements st Gold
Rantal Car 21% planning process. This wil - Coast Airpart wil
require exly planning by require planning for
Shutile Bus/ Coach 17% the State povemment and  Mass ransst land

Nema Fogates 30301 033 10 100N a1 Sod Coant Spurees wers caicuames wih refeience
Wt baae patunage fgure thet mciudes estled atsargers (ot ueng grausd isnigat
Mecw snam rpares st Dcscbey 7nie

The strategic focus of the Gold Coast Airport s on prowiding

an efficient, diverse and responsive land transport network,

by smpeoving access to the airport, imgroving car parking, and
undertzkong formal consultation with the state govemment duning
the master planning process. A detaled list of short, medium and
long tarm land transpon planming prortes 15 discussed n detail in
Table 22

k74

Other issues for Gold Coast Airport include

Gold Coast Arporn.

transport options.

o Landside roads and the car park area require road
improvements, and
e There is no formal consultation with the Quaensiand

Government regarding land 11anspor iSsues, recogusing
that some issues affect the NSW Government.
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